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Vision

To attain business growth
along with the success of
clients and society
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In 2019, the global economy, including Thai

economy, was in a sluggish and slowdown state.
This, along with the transformation into a digital
economy, where business competition is driven
by efficiency and innovation to respond to diverse
and rapidly changing customer needs and
behaviors, posed a challenge for business operators.
The Kiatnakin Phatra Financial Group has made
various adjustments and has adapted its operations
in order to maintain a balance between achieving
business growth and social and environmental
responsibility toward stakeholders under the
principles of good corporate governance and
appropriate risk management for sustainability.
Another matter that is important to the sustainable
growth of the organization is responsible lending.
Thus, in August 2019, Kiatnakin Bank signed
a memorandum of understanding to develop
Sustainable Banking Guidelines : Responsible
Lending with the Bank of Thailand, Thai Bankers’
Association, and 14 other commercial banks.
Being aware of the important role of commercial
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banks as the allocator of funds into the economy,
the Bank has incorporated environmental and
social factors into its lending policy to ensure
all relevant risks are properly taken into
consideration to reduce negative impacts and
drive the financial sector and the country toward
long-term sustainability under the principles of
“Sustainable Banking.”

As a result of its operations in accordance
with sustainable development principles, the
Financial Group was selected by the Stock
Exchange of Thailand to be on the list of “Thailand
Sustainability Investment” or THSI in 2019 for the
fifth consecutive year and by the Thaipat Institute
to be “1 of ESG 100” as a listed company with
outstanding environmental, social, and governance
performance (ESG) in 2019 for the fifth consecutive
year. Furthermore, it received the excellent
corporate governance scoring (five stars) from
the Thai Listed Company Corporate Governance
Survey Project 2019. These achievements give us
great pride are driving us to continue developing
sustainability performance.

Economic Dimension

In 2019, the Financial Group continued to focus
on developing innovations to create financial
products and services to meet the ever-changing
needs and lifestyles of customers and provide
equal opportunities for people of all social groups
to access financial services. For instance, Dynamic
IVR is the improved customer call system for the
Contact Center, which enables customers to access
their products and services without a long wait and
receive the IVR that provides service information
related only to the customer. Appointment Engine is
a digital infrastructure system developed to make
creating appointments between a financial group
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and customers, as well as the Bank’s partners,
more efficient and faster. KK Smart Investment
(KKSIS) is an automatic online direct debit service
for investments that enables customers to
make investment plans more conveniently and
promotes regular investment discipline.

The Financial Group takes customer information
protection and cyber security seriously while
utilizing modern technologies to develop products
and services. It has formulated the Information
Technology Policy to serve as a framework for
compliance with international standards and
practices, such as COBIT, ISO20000, ITIL,
and ISO27001. Moreover, it has set Guidelines
for Personal Information Protection and Customer
Information Disclosure and provided training for all
relevant employees so that they understand and
are able to correctly comply with the guidelines.
It has also monitored employee performance to
ensure that customers receive services that meet
their needs in a convenient, safe, and fair manner.

The Financial Group has a policy to provide
loans for environmentally friendly businesses
and has introduced the “Alternative Fuel Vehicle
Loan Campaign” to promote the use of electric
vehicles. Furthermore, it has participated in the
Environment & Social Management System
Project (ESMS) with Deutsche Investitions-und
Entwicklungsgesellschaft mbH (DEG), who will
provide an ESMS advisory team to assist the
Financial Group in developing an environmental
and social management system within the
organization and a special credit line for the Bank
to lend to SMEs in Thailand.

Environmental Dimension
The Financial Group recognizes the importance
of environmental problems, especially global
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warming, which is currently attracting attention from
people around the world. In 2019, it participated
in the Carbon Offsetting Program organized
by the Thailand Greenhouse Gas Management
Organization (Public Organization) in collaboration
with VGREEN to achieve carbon neutrality to
promote greenhouse gas emissions reduction
in Thailand. Moreover, it pays attention to
environmental impacts in business process and
has developed a wide range of e-services and
changed to use electronic methods to send
news, information, and transaction notifications to
customers, which are not only fast and convenient,
but also help mitigate global warming by reducing
the fuel consumption needed for customers to
travel to branches and transaction papers.

In addition, various measures have been taken
to manage environmental impacts within the
organization. The Paper Consumption Reduction
Program uploads digital files to tablets for
each committee member instead of using the
traditional paper-based meeting files for meetings
of the Bank’s committees, as well as changes to
use electronic methods for customer notification,
employee performance evaluation, and the
employee satisfaction survey. The Waste and
Pollution Reduction Program stops giving plastic
bottled water in a meeting room to reduce plastic
waste and uses environmentally friendly papers
and toners and mercury and lead-free building
paints, which not only reduce pollution but also
cause no harm to the health of users. The Efficient
Energy Program replaces indoor lighting bulbs
with LED bulbs and is currently transforming
the headquarters office into a green building in
accordance with LEED standards by 2021. The
renovation will improve the quality of life of 4,000
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employees of the Financial Group when it is
completed.

Social Dimension

The Financial Group believes that a happy
workplace will increase employee performance
and efficiency and has therefore paid a great deal
of attention to ensuring that its employees are
happy at work. It has organized the Happiness
Inside Program to promote four aspects of health,
including financial, social, physical, and mental
health, through various activities such as KKP
Healthy Together, KKP Fit for Fun, and KKP
Money Expo.

In addition, the Financial Group places importance
on human resource management processes, including
recruitment, development of employee knowledge
and skills that meet the business needs, occupational
health and safety, and the opportunity to grow
along with the organization on the basis of fair and
competitive welfare and compensation and
respect for human rights, diversity, and equality.

The Financial Group is committed to promoting
the well-being of surrounding communities and
people in society. It encourages its employees to
use their knowledge and expertise to help make
changes in society under the “People Development
for National Development with Kiatnakin Project,”
which was implemented when the business was
founded. The project has four core pillars, including
education support, ethics and social immunity,
relief and charitable contribution, and community
environment development.

Important activities conducted by the Financial
Group are Financial Education and Financial
Discipline Activities for youth, university students,
communities, and disadvantaged people, including
those initiated by the Financial Group and
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UNEFNA VEULIAY
Mr. Supol Wattanavekin

Ugra1UNIINNNS
Chairman of the Board of Directors

nANgINAY S9AItiUTUIAnuNTNAT

collaborations with partners such as “Train the
Trainer Season 2” in collaboration with the Thai
Bankers’ Association and the “Financial Discipline
Program” in collaboration with the Federation of
Business and Professional Women of Thailand. In
2019, the Financial Group organized 15 financial
education and discipline activities with 2,400
participants. In addition, the participants have
also helped to extend the project results to their
families and communities.

Community Environment Development is
It has
collaborated with Srinakharinwirot University

another focus of the Financial Group.

Prasarnmit to organize the “Asoke Engagement
Project” to improve the environment and landscape
along Asoke Montri Road to promote the quality of
life of the surrounding residents. Moreover, it has
supported the Big Trees Project in organizing
training for arborists to learn how to properly
care for and trim large trees to create sustainable
green spaces in Thailand.

In 2020, the Financial Group will continue to
commit to conducting socially and environmentally
responsible business under good corporate
governance and constantly develop to grow
alongside its customers, while striving to benefit
society and the nation and becoming an
international bank of sustainability.

UG ~af vaAL,

UNLUFTLY WIHWU A
Mr. Banyong Pongpanich

U9ra1UNIINNITLIUNT
Chairman of the Executive Committee
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1971 i 1972 i 1993

Kiatnakin Finance and | Phatra Thanakit Finance | Kiatnakin Finance and

Securities Company i and Securities Public i Securities Company

Limited was founded by i Company Limited was i Limited went public.

Mr. Kiat Wattanavekin. i founded. :
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1997 . 1998

« Kiatnakin Finance and Securities Public Company Limited : Kiatnakin Finance and Securities
along with other 57 financial institutions were temporarily : Public Company Limited was granted

discontinued because of the 1997 Asian Financial Crisis. : permission by the Ministry of Finance

« Phatra Securities Company Limited was founded to separate to resume business.
Phatra Thanakit Finance and Securities Public Company
Limited’s finance and securities businesses.
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1999

Kiatnakin Finance and
Securities Public Company
Limited also separated

its finance and securities
businesses.

2005

2555 - 2556
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« Kiatnakin Finance Public Company
Limited became Kiatnakin Bank
Public Company Limited.

« Phatra Securities Public Company
Limited listed its shares with the
Stock Exchange of Thailand.
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2010

Phatra Capital Public Company
Limited was set up as a holding
company to engage in investment
business and hold shares in
Phatra Securities Public

Company Limited.

2012 - 2013

Kiatnakin Bank Public Company Limited
and Phatra CapitalPublic Company
Limited announced the completion of

a merger to form Kiatnakin Phatra
Financial Group on September 13, 2012.
The merger aims to combine both
organizations' expertise to attain
excellence in financial service for the
benefit of all clients, employees,
shareholders, as well as to contribute to
the development of the country’s
financial market and overall economy.

On August 1, 2013 Kiatnakin Phatra
Financial Group by Kiatnakin Bank Public
Company Limited officially changed its
stock trading ticker to KKP.
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Commercial Banking Business

Private Client Group provides financial services to
clients and the general public, with the following important
financial products and services in the form of loan,
deposits, and several types of investments :

- Auto hire purchase

- CarQuickCash

- Personal loan

- Housing loan

- HomeQuickCash

- SME loan

- Lombard loan

- Portfolio for Property Financing Loan (PPF)

- Retail deposit and investment for retail clients, both
individual and corporate entities. There are 3 types of
deposit accounts : current, saving, and fixed deposit.

- Bancassurance

- Priority banking provides asset management
services, investment advice, and acting as a mutual fund
selling agent of asset management companies for high
net worth individuals.

Corporate Client Group provides financial services to
corporate clients, including :

- Corporate Banking

- Commercial lending, with 5 types of loans, including
real estate lending, apartment and hotel lending,
logistics lending, commercial and industrial lending, and
construction materials and machinery lending.

Specialized Business Group

- Special Asset Management (SAM)

- Financial Markets

Capital Market Business
- Securities and Derivatives Brokerage
- Investment Banking Business
- Investment Business
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Reporting Principles

The Financial Group prepares this Sustainability
Report 2019 in accordance with the guidelines for
sustainable development of the Stock Exchange of
Thailand that defines social responsibility issues in three
dimensions, including economic, environmental, and
social dimensions. The report includes issues covering
all aspects required to be disclosed by the Securities
and Exchange Commission of Thailand in Form 56-1 as
shown in the table of contents.

The information contained in this report for each
dimension was derived from data collected to complete
the Thailand Sustainability Investment (THSI) 2019 for
Listed Companies Form surveyed by the Stock Exchange
of Thailand in May 2019 and verified by top management
of relevant departments. The progress on each
issue has been followed up until 31 December 2019, with
additional information updates from the managers directly
responsible for various projects.

All contents of this report have been verified
and approved for publication by the Board of Directors
in accordance with the resolution of the Meeting
No. 1/2563 on 30 January 2020.

Disclosure Standards

This report discloses information in accordance with
the Stock Exchange of Thailand’s Integrated Corporate
Social Responsibility (iCSR) Reporting Guidelines, which
are updated to be in line with the Annual Registration
Statement (Form 56-1) Reporting Guidelines of the Office
of the Securities and Exchange Commission.
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The Financial Group places importance on stakeholder
engagement as a basis for accurately and thoroughly
determining sustainability strategies based on their
priorities and necessities. Guidelines for stakeholder
treatment have been established in writing in the
Corporate Governance Policy and Corporate Social
Responsibility Policy. Stakeholders are divided into eight
groups : shareholders/ investors, regulatory agencies,
customers, business partners, employees, competitors,
creditors, and communities/ society. Relevant internal
units will engage with stakeholders through CSR-in-
process activities, such as meetings, seminars, customer
opinion surveys, and employee engagement surveys,
obtaining information needed to determine appropriate
actions in response to concerns and expectations
of stakeholders as follows :
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In 2019, the Bank managed material sustainability
issues in accordance with the GRI standards. It identified
issues of interest to both internal and external stakeholders,
as well as to the financial industry in Thailand and
overseas, compared with international sustainability
issues. These issues are currently being used in strategic
planning to develop effective management, set a
framework for internal operations, and respond to
stakeholder concerns and expectations more appropriately.
The information on sustainability management and its
results will be disclosed in the Sustainability Report 2020.

Materiality Assessment Process
1. lIdentification of Material Issues

- |ldentify material sustainability issues by studying
the sustainability impacts related to the organization’s
business activities, compared with material issues within
the same industry and in the context of global sustainability
and changes, Dow Jones Sustainability Indices (DJSI),
and sustainability issues identified by the Sustainability
Accounting Standard Board (SASB).

- Set up a workshop to prioritize information and
assign executives and section chiefs to act as
representatives of each stakeholder group, which include
shareholders/ investors, regulatory agencies, customers,
business partners, employees, competitors, creditors, and
communities/ society.
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2. Prioritization

- Prioritize issues that are material to the Bank's business
activities and that are of interest to stakeholders. Material
issues are divided into low, medium, and high levels of
priority along two axes :

e X-axis : sustainability issues significant to the
organization

e Y-axis :
stakeholders

sustainability issues significant to

3. Validation

- Submit material issues to senior executives of
the Bank for validation to ensure that all relevant issues
important to stakeholders and impacts have been
covered. These issues will serve as a guidance for
sustainability performance planning and sustainability
reporting in 2020. The issues material to the Bank’s
sustainability performance can be identified as follows :

1. Corporate Governance, Business Ethics and

Corruption

2. Responsible Lending and Investment

3. Environmental Impact Management

4. Data Security and Customer Privacy

5. Customer Relationship

6. Human Resource Management

7. Economic Performance

8. Systemic Risk Management

9. Financial Literacy

10. Access and Affordability

11. Sustainable Supply Chain

12. Human Rights Assessment

13. Innovation & Digitalization
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4. Review

- To achieve the sustainability goals, the Bank has set
in place a process for reviewing sustainability issues and
content, as well as their levels of priority, and receiving
stakeholder feedback which will be used to determine the
direction of the organization’s sustainability performance
and to improve the content for the next reporting cycle.

The Financial Group is a member of the following
organizations and partnership networks, which provide
operational guidelines and standards for financial
institutions and sustainable development.

Thai Listed Companies Association

Thai Bankers' Association

CSR Club, Thai Bankers' Association

CSR Club, Thai Listed Companies Association
Thailand's Private Sector Collective Action Coalition
Against Corruption

6. Compliance Club, Association of Thai Securities
Companies

A R
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The Board of Directors believes that good corporate
governance will enable the Bank and companies in
the Financial Group to have an efficient, transparent,
accountable, and fair management system. The ethical
and social responsibility framework will enhance
credibility and increase competitiveness, creating a
long-term stability and strong foundation for the Financial
Group. Therefore, it is the duty of the Board of Directors,
executives, and every employee of the Financial Group
to comply with the principles and guidelines set forth in
the Kiatnakin Principles of Corporate Governance for the
benefit of the Bank, the Financial Group, shareholders,
customers, stakeholders, communities, and for society
in general.

The Bank has disclosed information about its corporate
governance policy on the website (www.kiatnakinphatra
.com), and has communicated and disseminated the
policy through the Bank’s intranet system (KK World)
to ensure that employees and executives are informed
about, and strictly comply with, the policy in their
operations.
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Revision of Kiatnakin Principles of
Corporate Governance in 2020

The Board of Directors is aware of the responsibility
toward stakeholders and is therefore committed to
conducting business in accordance with good corporate
governance. The Board of Directors has established the
Kiatnakin Principles of Corporate Governance in writing,
which are presented in five categories as follows :

Category 1 : Rights of Shareholders

Category 2 : Equitable Treatment of Shareholders

Category 3 : Roles of Stakeholders

Category 4 : Information Disclosure and Transparency

Category 5 : Responsibilities of the Board

The Board of Directors reviews and revises the
Kiatnakin Principles of Corporate Governance on an
annual basis to serve as guidelines for practice and
raising the corporate governance standards of the
Financial Group in order to be comparable to international
standards. The latest revision of the Principles was
approved by the Board of Directors Meeting No. 9/2562
on 26 September 2019 to ensure consistency with current
operations and relevant regulations.

You can learn more about compliance with the
Kiatnakin Principles of Corporate Governance from our
Annual Report 2019, pages 181-192.

Promotion of Internal Control and Internal
Audit Systems

The Financial Group places importance on corporate
governance principles and requires executives and
employees to comply with the following guidelines :

e Promote, support, and create access to internal
control to build a good relationship between executives
and employees and understanding of their roles and
duties through corporate communication activities
endorsed by senior management.

e Promote and encourage all organizational units to
develop their own self-governance and internal control
processes in accordance with the COSO Enterprise Risk
Management.
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Internal Control

The Financial Group has a policy to promote efficient
and effective self-governance, internal control, and risk
management processes. The Audit Committee, Compliance
and Governance Committee, Risk Management
Committee, and the management will regularly review the
effectiveness of these three processes, which encompass
financial control, operations, information technology and
cybersecurity, and regulatory compliance. Components
and aspects of the internal control system are assessed,
including internal environment, determination of
objectives, incident identification, risk assessment,
risk response, control activities, information and
communication system, and monitoring and evaluation
to ensure that they are sufficient and appropriate in
protecting the assets of the Bank and its subsidiaries
from misuse, or from unauthorized use by directors or
executives.

In addition, the Financial Group assesses the
adequacy of the internal control every year using the
assessment form developed by the Securities and
Exchange Commission of Thailand under the 2013
COSO framework. The results of the internal control
assessment are then reviewed by the Board of Directors
and Audit Committee and used to determine appropriate
practices for the organization. The internal control
assessment conducted in 2019 found that the Financial
Group had an adequate internal control system in line
with the COSO framework required by the Securities and
Exchange Commission of Thailand. However, there were
some shortcomings at the operational level ; the Board
of Directors, Audit Committee, and senior management
have made correction and improvement, and have put
regulatory and preventive measures in place.
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Whistleblowing and Complaint Reporting

The Bank has set up channels for reporting information
or complaints concerning the accuracy of the financial
report, defective internal control system, customer
services, human rights violation, actions deemed illegal,
unethical, or against the rules, corrupt activities, and
misconduct of employees in the organization. Employees
and other stakeholders can contact the Bank by sending
an email to the Independent Director or through the
Customer Care Center. Furthermore, the Bank’s
employees can contact the Chairman of the Board, Chief
Executive Officer, President, or Chief Governance Officer
directly to report information or complaints concerning
wrongdoing.

The Bank has a mechanism to protect whistleblowers
and informants who act in good faith and will not unfairly
treat employees, workers, or any other persons hired
by the Bank due to such whistleblowing. The Bank will
keep the information of whistleblowers, complaints, and
evidence confidential. Such information will be known
only by the assigned and related persons or will only
be disclosed if required by law. There is also the option
of filing a confidential complaint. Notwithstanding the
foregoing, the Bank will handle the matter according
to the complaint handling procedures, investigation
regulations, and disciplinary procedures set by the Bank.
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Kiatnakin Bank Public Company Limited

Head Office

500 Amarin Tower, Ploenchit Road, Lumpini, Pathum Wan, Bangkok 10330

Asoke Branch

209 KKP Tower, Sukhumvit 21 Road (Asoke), Khlong Toei Nuea, Watthana, Bangkok 10110

KKP Contact Center (anfinunna/ personal customers) &, 0 2165 5555
KK Biz Contact Center (gqnAnssiio/ business customer) . 0 2165 5599
Customer Care Center ‘, 0 2495 1550

WhaUNaonUaUWUS (Investor Relations) investor_relations@kiatnakin.co.th
nssumsdas: (Independent Director) independent_director@kiatnakin.co.th
1aumsusun (Company Secretary) corporate_secretary@kiatnakin.co.th

www.kiatnakin.co.th
www.facebook.com/kiatnakinlive

www.youtube.com/kiatnakinlive

https://line.me/kkplive

https:/ /twitter.com/KiatnakinBank
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Business Ethics and Anti-Corruption

ANMENITNNNIEUIAIT AN TR RN TN LNILLAL
ﬂ?uﬂmu‘iﬂmma‘m @?amma‘mluma‘mLuuﬁ?ﬂwm
ngugsnad et 2560 LW@I‘MNmmmmmumm@mm@m
AUATIUILITUTUIANTWA ST E mumﬁmmﬂumw
anndnasnensnasingldsonasnslutiuiindennas
wazszniAmraInsanialun19nIuuAR T8I LITUTR Y
auAINNTE N lALUIAR “assENUTTUTII AT ALTET
wmmmmﬁﬂ@@mmmau” memqmmmuiuﬂu
GAAINNTINTUIANTN T E] ’Lumiﬂim@miﬂ%mm
%‘a‘mm?mu@mmmumwLfﬂ@uusluﬂmﬂmfn@%mu
NM9L3N1INHANEFBITH "me@mmmnummnmm
@fmqgﬂmmn@ummmu%ﬂfﬂmm? PRI RESESTRPR
ulaunalidenadasiunszsadyafAnanninduas
AAIAUANNINE (RN 5) W.A. 2559 LATUWININNAG
Atiugsnadiniungugsianatanu Tnafiuadeduld
AUNNMUIEaIUTRITUIANTLAZ LTI lUNgNgTAY Adls
Fui 15 fiugneu 2560 fusiuan

wltunaizesasseussilunisdnilugsia nqugsnas
muumu@ﬂm@mﬂmluwmmﬂ wmimn@ﬂg‘um
sastalyil

1. pndnwan1uatlseland

1.1 natlsznauganauazniInansaaanynine
1.2 nMavinganssuiuyAnaiiieadeg
2 mimm@ﬂaﬂﬂmumnﬂquﬁjﬂ@%
3. wihilunisneAudy
3.1 m@mwimm?mmw
3.2 AaNaamy RN LL@vﬂ’h‘ﬂﬁ"m{]Wﬂuﬂﬂﬂﬁ’]?my
3.3 dayadaufaresgnAn
4. miﬂgummuﬂuﬁim
4.1 mmmmmmmummmwmmvmmm@ﬂm
4.2 ‘Wf][ﬂﬂﬁwml’]ﬂ’%‘iﬂWU??‘MLLZ\IV?}Q’]N@NWHﬁﬂU
AWIN AR WATENAN .
4.3 199297y Rus9da uay mlmwauj Mnandas
fiugsna
4.4 AnfaalFanRegnAn
5. nmsUfiiRsdedaustanimwuazliingss
6. nsinedeyauasnindgadureIngugIna

The Board of Directors approved the review and
revision of the Kiatnakin Phatra Financial Group Business
Ethics in 2017 to ensure consistency with the Banking
Industry Code of Conduct pursuant to the Memorandum of
Understanding and Declaration to Develop “Commercial
Bank Code of Conduct Toward Sustainable Economic
Development.” This will serve as a standard for the banking
industry in conducting business in an honest and ethical
manner and in assuring customers that they will receive
fair services and accurate product information before
making a decision to use a service. The revision also
aimed to ensure that the Business Ethics are in line with
the Securities and Exchange Act (No. 5) B.E. 2559 and
Code of Business Conduct for Capital Market Operators.
The revised Business Ethics applies to all organizational
units of the Bank and companies in the Financial Group
and is effective from 15 September 2017 onwards.

The Financial Group has defined key principles in
Business Ethics as follows :

1. Conflict of interest

1.1 Business conduct and securities holding
1.2 Related-party transaction
2. Self-dealing
3. Duty of confidentiality
3.1 Information that should not be disclosed
3.2 Mass media, print media, and public appearance
3.3 Personal information of customers
4. Market conduct
4.1 Offering appropriate products and services to
customers
4.2 Unethical behavior and relationships with
competitors, partners, and customers
4.3 Gifts, prize money, and other expenses related
to business
4.4 Customer complaints

5. Treating others with respect and honor

6. Protecting the Financial Group information and

assets
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7. Written and electronic communication
8. Legal compliance
8.1 Cooperation in investigation
8.2 Impact of certain policies and regulations on
the Financial Group
9. Promoting compliance with the Business Ethics
Interested persons can review the complete version
of Kiatnakin Phatra Financial Group Business Ethics on
the Bank’s website http://www.kiatnakin.co.th/th/aboutus/
guidelines-for-business-conduct and the Financial
Group’s website http://www.kiatnakinphatra.com/ir/code_
of_conduct?lang=th.

Building Corporate Culture and Compliance
with Business Ethics
The Bank has established the following key policies to
serve as principles for operation and business conduct
in accordance with rules and laws, as well as good
corporate governance.
Policy and measures against fraud and corruption
Policy and measures on prevention of conflict of
interest
- Policy and measures on whistleblowing
- Policy and measures on non-discrimination
- Policy and measures on confidentiality
- Policy and measures against unfair competition
- Policy and measures against the use of insider
information for self-interest
- Policy and measures on health, safety, and the
environment
- Policy and measures on information protection and
information system
The Bank will review the policies regularly or whenever
there are significant changes caused by internal or
external factors to submit to the Board of Directors or
designated committee for approval.
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Examples of policies that promote corporate governance
culture and compliance with Business Ethics:

e Policy and Measures Against Fraud and Corruption

The Financial Group shall not cooperate with or support
any activities that are illegal, associated with corruption,
or dangerous to society and national security. Moreover,
directors, executives, employees, and their family
members must not accept excessive or frequent gifts
and entertainment, including any other offers that are of
unusually high value from individuals or companies that
the Financial Group is conducting business with, or will
conduct business with, in order to gain business benefits
from the Financial Group, either directly or indirectly.

e Communicating Anti-Corruption Policy and Related
Regulations
Internal Communication

The Financial Group has communicated the anti-
corruption policy and related regulations and explained
the roles and duties of employees in reporting corrupt
activities. It has also provided protection for whistleblowers
and will not demote, punish, or negatively treat employees
who refuse to engage in corruption even if such a refusal will
cause the Financial Group to lose business opportunities.
Communication with directors, executives, and employees
is done through such channels as Financial Group’s
intranet system, executive talks on anti-corruption led by
the Chief Executive Officer, and anti-corruption policy
briefs to various departments and units. The Financial
Group has also organized e-learning training on
"Anti-Corruption Policy" for all executives and employees
to improve their knowledge and understanding on this
topic every year.
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External Communication

The Financial Group takes anti-corruption seriously
and has communicated this issue to the public and
stakeholders through various channels such as the Bank’s
website, annual report, and corporate social responsibility
report. Furthermore, it has sent a letter of intent to inform
its business partners and customers about the Bank’s
corporate governance services and anti-corruption.
During the New Year 2020, the Financial Group asked
employees to send e-cards to business partners and
customers to give them New Year greetings and to
request their corporation by refraining from giving gifts
and offers during the New Year festival or on other
occasions to directors, executives, and employees of the
companies in the Financial Group. It has also communicated
the Gift Policy to directors, executives, and employees
to be adhered to.

KIATNAKIN PHATRA

FINANCIAL GROUP

#yadulhy vwevo
Jadvadiudsisaunduazmadens
tHruds:aunnuauvaiadaaaadin

Happy New Year 2020
Best wishes for a joyous and properous new year.
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e Joining a Network against Corruption

The Bank and companies in the capital market business group have signed a declaration of intent to join the
Thailand’s Private Sector Collective Action Coalition Against Corruption (CAC), which is endorsed by the government
and Office of the National Anti-Corruption Commission and is certified as a member of the Coalition with a membership
renewal every three years.

To show a strong intention to fight against corruption in all forms, to ensure transparency in operations, and to
promote good governance in accordance with the principle of Thailand’s Private Sector Collective Action Coalition
Against Corruption (CAC), the Bank and other members of the Thai Bankers' Association have issued a declaration
of intent in the No Gift Policy, which is in line with the policy implemented by the Bank and companies in the Financial
Group since 2015.

To encourage business partners to participate in anti-corruption efforts, the Financial Group has sent a letter of intent
to inform business partners about its corporate governance services and anti-corruption policy and has invited them
to join the CAC in order to work together toward sustainability of the Thai business sector.

o UlgNELATNINTNITIUNISTNHIANAL e Policy and Measures on Confidentiality
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In the course of business operations, directors and
employees may obtain information that should not be
disclosed to other people or the public. Such information
may affect the market conditions, negotiations, strategy
planning, and relationships with customers, competitors,
and vendors. The Financial Group requires its directors
and employees to keep such information confidential and
not to use such information in an improper manner, as
well as not to disclose such information, either directly or
indirectly by any means, to other persons for the purpose
of buying or selling securities, whether for themselves or
for others.



S1EvIUANEVEU 2562
NdugsAvMSIIUigSaAUNNS

48

uanannil fafinsivuauunlJiFlunsidlamedeya
anAn uwazuwiliFlunisduasesdeyadiuynna el
ABAARBIAINATIENUIIIIUNNIATEUGINA 3DIN95N1Y
ANNALTRYARIUAI89QNAT LATARAAARINLINIATTY
analunistimeu

o ulanENIsUSINTIANTANUNISLULENNSaNAN
adrailusssu .

T E VT I T e R St TEy R R T L BT L B
UsnisgnAnattailuassn (Market Conduct) ialignin
Hilal&an ﬁmmimmuﬁﬁmmmmmLuumﬂummi
ataiilussan UinnrgnAnetneaila Tiie ey qnAn

Yo O o a o e A a a o &
vl,mumLLuxmmmmmm@mmimm\mummﬂimm

ANNANNITONINNITRY mevlﬁﬁ*u%mﬁ‘ﬁ"m@u ATLHIY
memlummmu% mummuwmﬂ?aummmm
fustnansauldatinagznan NENAINIIINLYNANAINITD
LmﬂmmmﬂmummmLLf’flwmmvzm mmmumqaiu
anAIN AN L ﬂ@mnﬁmemmmmumﬂfmuma
Tisnmensdu |

wazivaliiianistfiRes 199909 suimtslddinag
@”mﬁwﬁﬂmmﬂn@muﬁﬁ@ “NITLINTAANITAIUNNT
Iummmﬂm@mmﬂuﬁﬁu (Market Conduct)” lfiungs
‘wummmﬂLL@”‘wummmmqmmmmmﬂumﬂummi
gnAn u@ﬂmnumumm@mﬂummﬂﬂmwumm
‘vmmummmwwmm@mimﬂlummmr mumumi
ﬂmmﬂL@mmiummmmﬁmwmu‘ﬁmmqmuhm e
mnmfmﬁmmﬂummmmmnuﬂiymuu@ﬁmem
Taaanunsodnldgaeay L@ﬂmwmmuimm https://www.
kiatnakin.co.th/th/news-activities/2019110536304.

o ultunawazungnIslunisAniedeRanany
gUauINe uazANlaanns

nanganas linudiAnyiunisguasneanIniindes
Tunsinuliianuilaensiaseddnuanindauatjiane
FONDINATARNITAUNNITNHINIUNG NITATIAGININ
1/92417] mmmmﬂimu@ummmummmwimmwumm

u@ﬂmnu nqugInNa mmumﬂmmuu%ﬁumwm
mmuiﬂmﬁmNLmeqmimLuuﬁim@mqmmmmum
fanu Taenauuamelingugsnas mmiummuﬁ?ﬂﬂm
‘wumumimmmm TUaIIN AN wasdanindanls
FupauLde g VLumwm@mhuuma‘mmzﬁmu FOPaK!

o a & Y a o =K ¥ ! o [
28 Luuﬂ’]ﬁ‘im@ﬂﬂLL@:?@?’]\Wﬁ]2‘3WuﬂlﬂLLﬂ‘WHﬂﬂ’]quﬂ’]ﬁ‘@iéﬁ‘ﬂH

LAz NN INILATNAIIUE EITITYRAIALAY
H1lseAnsnn

In addition, the Financial Group has set guidelines for
customer information disclosure and personal information
protection in line with the Business Ethics on customer
personal information confidentiality and international
standards.

e Market Conduct Policy

The Bank has set the Market Conduct Policy to assure
customers that the Bank has a corporate culture which
focuses on fair and sincere services, and does not seek
to gain advantage. Customers receive advice on products
or services that match their needs and financial
capabilities. They also receive clear, complete, and
sufficient information needed to make a buying decision
and are able to easily compare information with other
banks. After purchase, customers can report problems
and receive appropriate care. Moreover, the Bank helps
customers to understand their rights and responsibilities
regarding the use of financial services.

To ensure compliance with the policy, the Bank
has offered a training course on “Market Conduct” for
salespersons and employees involved in customer
service. Furthermore, it has communicated the policy to
all employees through internal communication channels
and publicly declared its intent through websites to
show that the Bank takes this issue seriously. For more
information, visit https://www.kiatnakin.co.th/th/news-
activities/2019110536304.

e Policy and Measures on Health, Safety, and the
Environment

The Financial Group places importance on maintaining
a safe working environment and provides healthcare, an
annual health check-up, and accident and health insurance
to employees.

In addition, the Financial Group has defined this issue
as part of the policy on guidelines for socially responsible
business practices requiring the Financial Group not to
operate any business that harms the economy, culture,
society, and environment or that generates profits in a
way that burdens society. The Financial Group is also
required to conduct campaigns and raise awareness
among employees to conserve and use resources and
energy wisely and efficiently.
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e Policy and Measures on Information Protection and
Information System

The Financial Group formulated the Information
Technology Policy to serve as a framework for information
technology operation and management in accordance
with international standards and practices, such as
COBIT, ISO20000, ITIL, and 1ISO27001. Every employee
must strictly comply with this policy in order to increase
the capacity and the timely support of the Bank’s
business activities, to enhance the information system
stability, and to maintain the information system security.
To make sure that the policy is up to date and applicable,
it is reviewed at least, once a year or whenever there are
significant changes to the risks of the Financial Group.

The Financial Group has established the guidelines for
protecting personal information and customer information
disclosure. Moreover, the Business Ethics has also set
forth the guideline for customer information confidentiality
and safety to prohibit profiteering from customer personal
information and by disclosing customer information,
unless approved by customers or required by the law,
such as disclosing information to a government agency.
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Monitoring and Compliance with Business Ethics

The Financial Group considers that compliance with the Business Ethics is a duty of directors, executives, and all
employees who are required to monitor situations that may conflict with the business operation standards of the Financial
Group. They are also expected to report illegal and unethical behavior. (For reporting channels, see pages 41-42)

The Financial Group has set procedures for following up complaint handling and investigations, and for imposing
disciplinary actions against employees who do not comply with laws and regulations with fairness and without
discrimination. Furthermore, the compliance with Business Ethics is monitored, evaluated, and examined regularly
through the audit carried out by the Compliance Office and Internal Audit Office. The audit results will be reported to the
Compliance and Governance Committee and Audit Committee.
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In-House Training on Business Ethics
The Financial Group offers an e-learning course on

Xooa o y o 4
wananildaiinnsdneusuliaiiuiizeeasseuss
Tunnsantugsnaluglduuuaes e-learning T9riuum

9
o

HuunBeunatedudmsumdnnulus wazAmua i
AMIENITNNIT HUTUITILAUGY LATWINIUNNITAUTY
TuasAnsynausamumanasiasdnlaflulszanil
Taadaainuuunnaeunaziasld azuuuianay 100
dl & a va dld ! o
e liiumsgunsUiRnunasani

Business Ethics, which is compulsory for new employees.
The Board of Directors, senior executives, and employees
at all level are required to review their knowledge
and understanding annually and to take a test with a
required pass score of 100 percent in order to maintain
performance standards.
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The Financial Group has set the Risk Management
Policy based on the Enterprise Risk Management (ERM)
framework to appropriately, efficiently, and sufficiently
manage the risks of varying transaction complexity. The
policy covers important risks and their managements to
ensure consistency with the policies and strategies of
the Financial Group and acceptable risk levels, which
will enable the Financial Group to maximize value for
shareholders, taking into consideration all stakeholders
and uncertain conditions that can offer both risk and
opportunity.

All organizational units of the Bank and of companies
in the Financial Group have the duty to comply with
this Risk Management Policy. The Risk Management
Committee is responsible for managing the risks of the
Bank and companies in the Financial Group in meeting
the objectives smoothly and effectively. The Risk
Management Division of the Bank, as well as units,
individuals, and representatives assigned to oversee
the central risk management of the companies in the
Financial Group, are responsible for supervising and
ensuring compliance with relevant policies.

The Risk Management Division is independent from
the Business Division. It is responsible for independently
expressing opinions regarding business risks and
controlling the risks to an acceptable level. The Financial
Group has developed a structure for risk control and
management based on the “three levels of risk control”
model to ensure that the Financial Group’s risk control
is appropriate and effective.
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Three Levels of Risk Control
Level 1
The risk owner must manage its risk to an appropriate level.

Level 2 : Risk Management and Operational Supervision

The Risk Management Division is responsible for ensuring effective risk management instruments and processes, and
for controlling the risk to an acceptable level. The Operational Supervision is responsible for overseeing and reviewing
the operations to be in accordance with the Risk Management Policy and government regulations. The Operational

: Risk Owner

Supervision is independent from the risk owner.
Level 3 : Internal Audit

The Internal Audit is responsible for auditing risk management and internal control.
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In addition, the Risk Management is responsible for
preparing a risk report for the Bank and companies in
the Financial Group to submit to the Risk Committee
on a monthly basis, and to the Board of Directors on a
quarterly basis. The Financial Group has also assessed
important risks that may impact its business, including :

1) Strategic risk

2) Credit risk

3) Market risk

4) Liquidity and ALM risk

5) Operational risk

6) Reputation risk

7) Information technology risk

Every time a new product is released or significant
change occurs, a relevant unit must conduct an additional
analysis of social and/or environmental risk.
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Emerging Risk Assessment

The Risk Management assesses emerging risks on
an annual basis or when significant changes occur. The
risks are assessed for their possible impacts on business
operations in the next 3-5 years due to changes in
economic factors, geopolitical problems, regulatory
changes, and technological changes. When a high risk
is found, the risk owner will prepare a risk mitigation and
monitoring plan and implement it to reduce the risk to an
acceptable level. Other identified risks will be monitored
on a regular basis.

The Risk Management has set up a systematic risk
management process as follows :

1. Determine the risk appetite and risk tolerance
of key risks appropriate to the nature, number, and
complexity of transactions of the Financial Group.

2. Assess the probability and impact of key risks by
analyzing the likelihood or frequency and the severity
of the impact, both monetary and non-monetary, with
reference to a risk matrix scale.

3. Define risk indicators that reflect risks that have
occurred in the past (lagging indicators), and that predict
risks that may occur in the future (leading indicators),
which will help the Financial Group to adapt and prevent
risks before they occur and cause damage.

4. Prepare a mitigation plan to reduce the risk beyond
the risk appetite limits to a desired level.

5. Monitor and evaluate the Financial Group’s risk
management continuously to ensure conformity with risk
management regulations, procedures, and policy.
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In 2019, the Financial Group developed new risk
management practices to enhance its risk management
capability, including the application of existing
management tools and development of new tools,
preparation for the systems and rules planned for
implementation by the Bank of Thailand, preparation for
new product launches to support financial marketing,
setting new rules and measures, and improving various
processes.

In addition to developing new risk management
practices, the Financial Group implemented activities
that were initiated in the previous year to benefit risk
management, including :

1. The Business Division’s participation in risk
management in the development/ improvement of
products, services, and work processes.

2. Training and education on risk management for
personnel of the Bank and companies in the Financial
Group to improve their knowledge and understanding
of risk management, and to foster risk awareness in
order to create a better risk management culture in the
organization.

3. The Financial Group has developed a risk
management process to assess capital adequacy in line
with the Internal Capital Adequacy Assessment Process
(ICAAP) according to the Basel Accord on Banking
Supervision. The process covers all significant risks of
the Financial Group and three assessments of capital
adequacy, including capital adequacy for future
business expansions, capital adequacy for current risks,
and capital adequacy for damages during crisis.

In 2020, the Financial Group will focus on risk
management and developing risk assessment tools such
as the Re-Develop Application Score for new and old
car hire purchase loans and car quick cash. Because
of the changes in risk factors, it is necessary to develop
and improve models in order to identify customers more
accurately. It will also develop the Recovery Score/ CHAID
to allow the Debt Collection Division to determine the
customer groups that should be handled by an
external debt collector and the groups that can be
managed by the Bank to save management costs. Every
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model used by the Bank will be examined on a quarterly
basis to ensure their efficiency and accuracy in managing
risks. Furthermore, the Financial Group will continue to
promote participation between the Risk Management
and Business Divisions in managing risks, as well as
developing risk management processes and tools and/ or
processes to reflect future risks that may be faced by
the Financial Group.

Example of Enterprise Risk Management
e New Product Launches and Process Changes
The Financial Group must ensure that the risk management
process is appropriate for new products planned to be
put on the market, or for changes of existing products and
work processes. The process should cover the analysis
of operational risks and their potential impacts, as well
as guidelines for assessing, controlling, monitoring, and
reporting such operational risks in order to manage the
risks at acceptable levels, in a timely manner, and in
accordance with the current operational risk management
policy of the Bank and relevant rules for launching new

products for each company in the Financial Group.

In every development of new products and also in
process changes, the Business Unit, Project Manager,
and Project Owner must work with the Supporting
Unit, Division BA, Risk Management Division, Audit
Division, Operational Supervisory Division, and Corporate
Sustainability Team to analyze the risk and potential
impacts, the compliance with relevant laws and tax
laws to ensure accurate tax payment, and the impact
from business partners on the Financial Group,
as well as any environmental and social impacts.
They must work together to conduct a feasibility
study, and a risk assessment. They should work on risk
mitigation planning and develop products, services,
or processes according to the plan, implementing the
risk mitigation plan in order to manage the risk at an
acceptable level, in a timely manner, and in line with the
ERM policy of the Financial Group.
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Once the new product has been approved by the
New Product and Work Process Sub-committee, further
business plans can be implemented to ensure that every
product and work process of the Financial Group is at an
acceptable risk level and will not cause negative impacts
on society or the environment at a level that cannot be
remedied.

Fostering Risk Culture

The Financial Group places importance on promoting
risk culture across the organization and has incorporated
it into the corporate culture. It has developed strategies
and initiatives to foster risk culture since 2015, resulting
in a better cooperation between business units and the
Risk Management Division in assessing risks from the first
stage of the project. Examples of the Financial Group’s
product launch and work process changes are provided
on page 55.

In addition, to foster risk management awareness,
which will serve as a foundation for enhancing business
performance to achieve sustainable growth, the Financial
Group will promote the following activities :

1. Senior executives stress the importance of risks

regularly.

2. Executives act as a good example in managing
risks.

3. Promote knowledge and understanding of the
principles, methods, reasons, and implementation
of risk management. Prevent any misunderstanding
that risk management is not necessary and offer
training to employees to improve their understanding
and their ability to manage risks to an appropriate
level, in order to maximize benefits for the business
as a whole.

4. Clearly and appropriately determine risk
management roles and responsibilities.

5. Develop an organizational structure to facilitate
efficient risk management.
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#1150 Risk Owner MMNATNANIZEN

Strategic Direction & Initiatives

. Strictly control risks and maintain them below risk

appetite limits.

. Act or make decisions regarding risks in a

transparent manner.

. Exercise a good risk management attitude and

practice in procurement, evaluation, and employee
position change processes.

. Define risk indicators for risk owners as appropriate.

Risk Culture

Risk Awareness

-

Cooperation

Risk Ownerships Work Process

v

-

Process/Procedure

Revise Policy

Skill &
Knowledge

=
=
=

+

Risk Information

v v

Risk
Management Tools
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anuidsvmaluavdns | | Management
uaNAINY s1ANT LA LHANNETINNILTUNIANNIALN In addition, the Bank has educated the Board of
ANUANST WAAMENTTNNNT ELITIN9TALIGE UaTwiinuIuaes  Directors, senior management, and employees of the
AUNAITUATNANGINAY BENANAND oDty Bank and Financial Group on risk management regularly,
for example :

HIdaausu Wigausy AR umsdoausuy
Training Topic Participant Training Frequency
: ATUCNTITNNITIUIANT
Executive Talk #14nN9139n3AN1 e e C oz 1 A%

Executive Talk on Risk Management Once a year

Board of Directors
. Executive Committee

lmsungay 1 A5
Once every quarter

¢ ATMENTTUNITATINADL
Audit Committee

ﬂ’]i“]_l?‘w]iﬁ'ﬂw,aﬂ\‘lLL@Zﬂ’]iﬂQU@NﬂQ’]MLgHQ
Risk Management and Control

lmsungay 1 A
Once every quarter

L WHNUNNTEALITY
All employees

o X v o a =
ﬂ‘)'ﬁllgLU’ﬂ\iﬁ]uLﬂﬂQﬂUﬂﬂi‘Uﬁ‘ﬂﬂﬁ‘ﬂQ’]ﬁJLZQEN
Introduction to Risk Management
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NNT13MTANHIR AT UENINAT DAL A USRI AR LT
lundienssunang '
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General Risk Management

Credit Risk Management

i All employees i Once a year

Market Risk Management
Operational Risk Management
Liquidity and Banking Interest Rate Risk Management

_________________________________________________________________________________________________________________________________________

WBUAT 1 A
Once a month

Risk Awareness Lazn19L3M19dAN1sANNIAETNat INdFn
Risk Awareness and Common Risk Management

wrinawd lusinnau
New employees
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The Bank recognizes the importance of crisis
management to ensure that the business continuity
management systems of the Bank and the Financial
Group are effective and appropriate for the current
situations. In the event that the normal operations of the
Bank and companies in the Financial Group are interrupted,
the critical business functions must be able to operate
continuously or resume operations in a timely fashion in
accordance with the guidelines set by the Bank of Thailand.
The Bank has continuously improved its management
and established a continuity management structure
at the management to working group levels in order to
increase the efficiency of the continuity management plan’s
implementation.

The Bank conducts a risk and threat assessment, and
reviews the Crisis Management Plan at the bank level,
processing the IT Disaster Recovery Plan at the total bank
level, and the Business Continuity Plan at the division
level on an annual basis, or whenever significant changes
occur, in order to ensure uninterrupted and efficient
operations. In addition, because the risk from computer
crime in its various forms has increased in recent years,
the Bank has set up an ad-hoc unit to monitor cyber
threats. It has also studied and considered various
aspects of the risk in developing the IT Disaster Recovery
Plan : Cyber-Attack, which has already been approved
by the Board of Directors and tested within the bank and
with the Bank of Thailand.
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Furthermore, to promote awareness and preparedness
for emergencies, the Bank has tested the crisis management
plan on a regular basis to ensure that relevant units and
employees understand and are prepared for their roles
and responsibilities in the event of an emergency. The
plan is tested in two key areas : service and work system
continuity management, including a call tree and an
evacuation and fire drill.

For operational preparedness for emergencies,
the Bank places importance on working together with
outsourcing service providers and relevant agencies
including regulatory agencies, repayment agencies, and
clearing and settlement agencies. It will participate in an
emergency plan test with these agencies on an annual
basis.
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The Bank is aware of the important role of financial
institutions in contributing to the economic growth of the
country through financial allocation, as well as supporting
consumers and the business sector, which in turn creates
employment, jobs, and a better quality of life. At the
same time, the Bank also pays attention to social and
environmental impacts that may occur as a result of those
projects. Therefore, it requires the credit approval process
and new product/ service development to properly assess
negative environmental and social impacts. It also supports
national and international organizations in promoting the
concrete development of responsible leading.
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e MOU for Development of Sustainable Banking Guidelines

The Bank has signed a memorandum of understanding to develop “sustainable banking guidelines - responsible
lending” with the Bank of Thailand, Thai Bankers’ Association, and 14 other commercial banks. Under the “sustainable
banking” principle, this project aims to incorporate environmental, social, and governance factors (ESG) into formulating
responsible lending policies strategies, and guidelines for managing risks and impacts from commercial bank lending.

There are four main guidelines :

(1) Commitment to responsible lending and the tone from the top.
(2) Stakeholder engagement to improve the bank’s operations in order to be in line with the ESG principle and to

assess the direct and indirect impacts of lending.

(3) Formulation of policies and internal implementation mechanisms, encompassing policy making, the lending
process, and risk management, as well as assigning capable personnel to drive implementation within organizations.

(4) Transparent disclosure of information concerning responsible lending implementation to the public.
This is an important cooperation between Thai financial institutions to drive the financial sector and the country
toward a long-term sustainability. At present, the Bank is revising its credit policy to account for the above guidelines

and planning to implement the revised policy in 2020.
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Portfolio Guarantee Scheme ‘Izﬂzﬁ 8 (PGS8)
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e MOU on Portfolio Guarantee Scheme Phase 8
(PGS8)

The Bank has signed a memorandum of understanding
on Portfolio Guarantee Scheme Phase 8 (PGS8) initiated
by Thai Credit Guarantee Corporation (TCG) under the
government's economic stimulus measures in order to
promote access to funding sources for unsecured SMEs
or SMEs with insufficient collateral. TCG will provide loan
guarantees without guarantee fees in the hope of SMEs
being able to access financial resources more flexibly
and reducing dependence on informal debt, which will
benefit and help drive Thailand's economy toward a
long-term sustainable growth.
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Cooperation with International Organizations

e Cooperation in the Environment and Social Management System (ESMS) with DEG

The Bank has participated in the Environment & Social Management System Project (ESMS) with Deutsche Investitions-
und Entwicklungsgesellschaft mbH (DEG) to develop the environmental and social management system. DEG will
provide an ESMS advisory team to assist in developing and improving a policy, manual, and E&S risk management
procedure, as well as training for employees to learn about working in compliance with the policy to promote the
implementation of the ESMS process.

In addition, DEG will provide a special credit line for the Bank to lend to SMEs in Thailand. This will allow SMEs who
play an important role in driving the country’s economy access to funding sources equally, which will help SMEs to

grow strongly and sustainably.
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Lending Guidelines for Environmental
Protection

- Require the Core Credit Policy to be under the
Bank's Business Policy

The Core Credit Policy requires the person involved
in the credit approval process to have knowledge and
understanding of and comply with the policy, credit rules,
processes, banking operational manual, relevant laws
and regulations, and agreements in a loan contract to
ensure that the credit approval process is in accordance
with the financial institution standards and government
regulations. This includes the laws and regulations
governing the environment such as the Town Planning
Act B.E. 2522, Building Control Act B.E. 2522, and
National Environmental Quality Promotion and Protection
Act B.E. 2535. The Bank has a clear policy not to provide
a loan for any unlawful activities as well.
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- Set up loan criteria that reflect environmental care
and business loan criteria

The Bank requires real estate, apartment business,
road transportation (trucks) business, hotel business,
print, paper and plastic packaging business, and food
and beverage business borrowers to submit a copy of an
approval letter for an environmental impact assessment
report (where required by law). Borrowers must also
submit a copy of a construction permit, or if using a
special method to apply for approval, a copy of a receipt
of a construction request pursuant to Section 39 bis of the
Building Control Act B.E. 2522, or amendments and other
documents as specified by the Bank.

The Bank also sets guidelines for environmentally and
socially responsible risk analysis and management. For
example, when a project finance is approved by the Bank,
the project will be reviewed and screened according to
the environmental and social risk categorization.

e Loan Support for Environmentally Friendly
Businesses

In 2020, the Bank plans to provide loans for
environmentally friendly businesses, including medium
and large-sized businesses. The businesses within
the scope of consideration are renewable energy,
alternative energy, transportation using alternative
energy, environmentally friendly real estate, and waste
management.
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e Alternative Fuel Vehicle Loan

As a leader in the car hire purchase loan market, the Bank pays close attention to the automotive industry and continues
to develop financial products and services to meet customer needs. In recent years, the electric vehicle (EV) and
autonomous vehicle (AV) industry has grown rapidly, and it is expected that within the next five years, alternative fuel
vehicles will become popular and create a wide range of services. Therefore, the Bank has introduced the “Alternative
Fuel Vehicle Loan Campaign” with special interest rates for customers interested in using electric cars. Since the service
launch in May 2018 up to the end of 2019, customers have applied for loans totaling 24.2 million baht in this campaign.
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New Car Dealers’ Satisfaction
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Note — Satisfaction assessment uses a call survey method.
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U 2561/ Year 2018

The Financial Group is determined to develop excellent
products and services for customers and has, therefore,
placed importance on customer satisfaction while striving
to contribute to society. It has conducted a survey of
customer and partner satisfaction in order to improve
services and develop business.

Example of Customer Satisfaction Survey
in 2019

e Satisfaction Assessment of Customers Using the
Branch Service

WhHWe WacouNMsasy
Target Result
94.98% 90.00% 94.99%

| |
U 2562/ Year 2019

The satisfaction assessment results are used to identify
KPIs for branches across the country. The Bank has
also set in place a range of systems for controlling the
standard of employee performance, such as :

- CCTV cameras at branches to ensure proper
customer services, including clothing, manners, and
readiness.
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- A call-back system to contact customers from the
head office after they have conducted transactions to
ensure that they received appropriate and fair services
that were in their best interests. The call-back results will
be used to train personnel in providing sales services
more efficiently.

- Spy call is a phone call from the head office to
ask branch officers about knowledge of products and
services and important sales processes that they should
know about. This will ensure that officers are capable of
providing information to customers correctly, allowing
customers to make an informed decision when buying
products or services so that their needs are truly met.

To improve the branch service quality in 2020, the
Bank plans to raise the service standards in terms of
greeting customers before and after services, enthusiasm
in customer service, good manners in customer service,
customer waiting time management, and providing
accurate product and service information for customers
in order to impress and provide the highest satisfaction
to customers.

e N5UsELRUANMNNINALAUBIAILNUINNULTDEUR

e Car Dealers’ Satisfaction Assessment
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B s wihgsagus lduaa
New Car Dealers’ Satisfaction

U 2560/ Year 2017

(Pzuuué 5/ Full Score 5)

AMNNIND LAARIAILNY
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New Car Dealers’ Satisfaction

95.80%

U 2561/ Year 2018

UNELNR
aaulaidinu google form)
Note -
used an online survey method through Google).

U 2561/ Year 2018

(HUE WadduMsasy
Target Result
95.95% 90.00% 95.96%

L |
U 2562/ Year 2019

(WhHE WadOuMsasy
Target Result
90.00% 96.08%

L |
U 2562/ Year 2019
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Satisfaction assessment uses a call survey method (expect the used car dealers’ satisfaction survey in 2017 which
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The satisfaction survey results were used by the Bank
to develop key performance indicators (KPIs) for auto hire
purchase officers across the country. In 2020, the Bank
plans to raise the service standards of auto hire purchase
officers in terms of greeting customers before and after
services, assisting and being attentive toward customers,
good manners, punch in and out on time, and knowledge
of auto hire purchase service in order to impress and
provide the highest satisfaction to business partners.

In addition to a satisfaction survey, if a customer or
business partner reports to the Bank that the service
they received was not satisfactory, the Bank will contact
the customer or business partner for additional details
in order to improve the service. Moreover, the Bank has
compiled customer complaints (voice of customers) on
a monthly basis to improve the quality and efficiency of
products and services and to monitor the problem-solving
progress.

<K<
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The Financial Group takes supply chain management
seriously and adheres to the principles of corporate
governance and business ethics that take into account
economic, social, and environmental impacts. Such
principles also help to prevent and reduce risks to the
organization’s image, reputation, and operations, which
may be caused directly or indirectly by business partners
or by outsourcing service providers.

e The Bank sets the minimum qualifications of
outsource service providers to serve as guidelines for
selecting outsource services and appropriate hiring
processes. Before making a new contract or reviewing
an old one, it is necessary to consider such issues as
the reputation and history of misconduct complaints or
prosecution, as well as corporate culture and service
policies that are suitable for the Bank. Qualifications for
outsourcing service providers are listed in the Know Your
Supplier (KYS) Form (e.g., being certified for environmental
standards) in order to avoid conducting business with
outsourcing service providers who pose a high risk for
the Bank’s CSR operations. In addition, the Bank places
importance on the assessment and control of risks arising
from the outsourcing service selection and monitoring.

e To minimize risks that may arise from the procurement
process, the Bank has set procurement rules in the
Anti-Corruption Policy. The Bank has set procurement
regulations and procedures to ensure that the selection
of vendors, contractors, and consultants is based
on the principle of maximizing the Bank’s benefits and
ensuring a transparent, honest, fair, non- discriminatory,
and accountable selection process, while strictly
prohibiting employees from obtaining any benefits
from the applicants. The Bank will inform the vendors,
contractors, and consultants procured by the Bank
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of its anti-corruption policy by including the Bank’s
intention on anti-corruption in the contract or procurement
agreement between the Bank and the contracting party,
with a statement requiring the contracting party to
comply with Thai law regarding corruption prevention and
the anti-corruption policy set by the Bank.

e The procurement system must take into account
social and environmental issues. In using the services
of outsourcing service providers, apart from assessing
the product/ service quality, price, delivery time, team
readiness, and attentiveness of the service providers, the
Bank will also consider CSR issues relating to reputation,
social recognition, negative news associated with social and
environmental responsibility, selection of environmentally
friendly materials, and workplace environment. It will take
into consideration important environmental standards
such as ISO14001, Green Label, Cool Mode Design, and
EU standards for non-toxic and environmentally friendly
chemicals. In addition, the Bank will make a site visit to
the establishment of the outsourcing service provider
to ensure that the procurement is in line with the Bank’s
guidelines, and benefits both the organization and the
environment in a sustainable way.
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The Bank believes that taxes are important to the
sustainable development of the country and therefore
promotes strict compliance with relevant tax laws and
regulations, sets a transparent tax policy, adheres to
the principles of corporate governance, and effectively
manages tax risks, allowing government agencies to use
tax money to administrate and develop the country.

Tax Ethics

Compliance with legal regulations is one of the key
fundamentals of the Bank's business operations. The
Bank does not promote, support, or allow tax evasion. It
encourages its employees, temporary workers, business
partners, and people with business relationships with the
Bank to be aware of the importance of legal compliance
through corporate values and business ethics.

The Financial Group has laid down the rules for tax
practices in several related policies :

e Business Ethics Policy : The Financial Group actively
promotes compliance with laws and regulations related
to its business. Complying with both the provisions and
the spirit of the law forms a basis of the Financial Group’s
Business Ethics.

- Cooperation in Investigation : The Financial Group
has a policy to cooperate with investigation and regulatory
officers. Every employee of the Financial Group must
cooperate with regulatory authorities in any investigation
related to the Financial Group’s operations and to the
Internal Audit Department of the Financial Group.

- Information Collection and Disclosure : The
Financial Group requires bookkeeping and keeping of
financial records and other information to be performed
with honesty and accuracy in order to enable responsible
business decisions and to provide accurate information
about the Financial Group's performance to shareholders
andrelevant regulators. If any employee attempts to
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improperly influence the auditor or mislead the auditor,
that employee will be deemed to have violated the law
and the Financial Group’s policy. The Financial Group
has a duty to fully comply with information disclosure
regulations and toreport financial and other information
with honesty in order to reflect its financial status, operating
results, and cash flow.

e Anti-Corruption Policy : The Financial Group has
set in place the internal control system covering finance,
accounting, record keeping, and other processes related
to anti-corruption, and ensured that the audit system is
appropriate and effective.

e Corporate Social Responsibility Policy : The Financial
Group supports the use of business knowledge and
expertise, such as management, systematization, and
laws, to benefit the society and public charity work. It
has allocated budget to contribute to appropriate social
and charitable programs which are not limited to projects
and activities that offer tax benefits.

Tax Structure and Tax Payment

The Bank makes all tax payments correctly and
fully in a timely manner. It will not use the tax structure to
eliminate or reduce tax obligations through complicated
planning or process and will not to take advantage of tax
loopholes or use tax laws in a way that does not comply
with their principles and intents for both domestic and
international transactions.

The Bank has disclosed tax information and practices
to ensure transparency in tax management. The tax policy
is a part of the Financial Group’s accounting policy, which
requires financial transactions and taxes to be sufficiently
disclosed to government agencies and the public.
Income and deferred taxes will be disclosed in the annual
report under the annual financial statements, certified
by the Chairman of the Board, Chief Executive Officer,
President, and certified public accountant.
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Use of Tax incentives

The Bank uses tax incentives in accordance with their
legal purposes for maximum benefits in line with the country's
tax structure and tax policy.

Transfer Pricing

Transactions within the Financial Group must comply
with terms and conditions and pay interests and service
fees as if they were transactions with other customers of the
same risk level. An arm’s length price will be determined
for the compensation, service fee, and interest. In
considering the relationship between businesses or
parties related to the Bank, the Bank will focus on the
content of relationships rather than legal formats.

Tax Control

The Bank’s tax control framework requires the Bank to
establish guidelines for employee practices, including a
tax risk analysis. The Bank has continuously developed
a tax data system in order to collect, inspect, and submit
information to the authorities. In addition, a tax control
review is part of financial performance auditing conducted
by an auditor.

The Bank has set up a structure for internal tax operations
by separating the duties of the tax control unit from those
of tax reporting unit. Both units must work together to
ensure that tax reporting to government agencies and the
public is done correctly, properly, and fully. The tax control
unit must work with other units and provide advice on
tax principles as required by law to enable other units to
perform their tax duties properly, including determining a
tax obligation of a new product, international tax payment,
development of a work system to enhance operational
efficiency, and following up government tax policies and
laws from drafting to public hearing and promulgation to
analyze the impact on business operations and prepare
for the changes in both principles and operations, as well
as effective use of tax incentives.
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The tax reporting unit is responsible for collecting
data from other units to prepare a complete an accurate
tax report within the time frame required by the law. The
Bank regularly monitors tax remittance information, such
as comparing financial and remittance information to
ensure they are reasonable and consistent with the Bank's
business operations.

In addition to setting the rules for tax practice, the Bank
prepares a product manual and work procedure manual
for planning, determining methods of operation and
functions, and assessing relevant risks and tax laws in order
to control and manage potential risks. The product manual
and work procedure manual must be approved by the
executives of the Bank. If legal interpretation of tax
issues is needed, the Financial Group will procure a service
from a qualified tax advisor to ensure transparency and
correctly comply with the tax law.

The Bank has closely monitored tax news in order
to develop a proactive action plan and assess the risks
arising from changes in tax policies imposed by
government agencies, such as VAT rate change and
cancelation or exemption of certain taxes. It has also
planned and prepared an e-tax invoice & e-receipt
system in accordance with the Revenue Department’s
policy and digital economy policy that focuses on the
use of information technology in economic and social
activities and processes.Moreover, it has provided
knowledge and understanding to employees to ensure
proper tax functions.

The Bank provides tax training on an annual basis to
enhance employees’ knowledge, allowing them to keep
up with the ever-changing tax laws and carry out tax
duties correctly.

Relationship with Government Agencies

The Bank maintains a good relationship with
government tax agencies by providing active cooperation
and creative tax law consultation, as well as fully
disclosing information to receive guidance and efficiently
perform tax operations.
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Business and Social Innovation
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The development of business innovations that are
useful for stakeholders is part of Kiatnakin Bank’s Corporate
Social Responsibility Policy. It is an important process
in achieving the Bank’s mission "to provide resources to
customers properly, adequately, and inclusively through
above and beyond service that no others can offer."

The Bank’s Corporate Social Responsibility Policy,
Innovation and Dissemination of Innovation Section,
requires the Bank to :

- Promote values and corporate cultures that

encourage employees to be creative, which is
a prerequisite forcontinuous development of
business innovations within the organization.

- Promote the development of innovations that will
create value for business, economy, society, and
the environment by allowing internal and external
stakeholders to participate in the development
process.

- Promote the application of the developed
innovations in business practices that align with
the Bank's sustainable growth strategy.

- Incorporate innovations into performance, business
goals, and Thai way of life to achieve a balanced
economic and social value.

- Listen to comments and feedback from stakeholders
about the impact of the application of the developed
innovations.

Promoting Business and Social Innovation

The Retail Business Strategy and Innovation Group
is the main function responsible for developing the
Bank’s products and services. However, the Bank opens
the opportunity for every function to participate in the
development and improvement of the work process and
other business innovations in accordance with the rules
for product launching and working process change
(for more information, see page 55).
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In addition, the Bank requires all team leaders and
department heads to attend the Business Process
Improvement in Practice and Introduction to Productivity
Improvement courses to help team leaders and department
heads to become an important mechanism in creating
innovation in work process.

Examples of Business and Social Innovations
in 2019

e VIB (Virtual Branch)

Today, e-Banking technology plays an increasing role
in transactions, gradually replacing face-to-face banking
at branches. Not only does it provide convenience,
speed, and safety, it also saves time and charges no
fees. However, transaction on a screen cannot truly
replace interpersonal interaction. As a result, a number of
customers still choose to use branch services, especially
for transactions that are more complicated than depositing-
withdrawing or when they need specific advice from bank
officers, such as service application, investment advice,
and opening a fund account.
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e Dynamic IVR
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e Dynamic IVR

The Bank has improved the customer call system of the Contact Center
to enable customers to access their products and services without a long wait.
It is more convenient and faster and the IVR will provide service information that is
related to the customer only. This service has started since November 2019.

e (Call Blaster
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VIB is the first virtual branch technology in Thailand. It
uses state-of-the-art technology to shrink an entire bank
branch onto your screen, presenting all branch features
familiar to everyone when conducting transactions at
actual branches to deliver experiences similar to traditional
branch services at a lower cost. For example, a catalog on
the screen will look the same as the catalog on a branch
shelf. A transaction can be made using the slip that look
similar to the one at a branch. VIB is thus unlike other
online services in the market where users make transactions
on a non-customer friendly screen. Customers interested
in experiencing a new virtual branch technology can use
the service at six Kiatnakin Bank pilot branches, including
the Asoke Branch, Thonglor Branch, Silom Branch, Central
World Branch, Seacon Square Srinakarin Branch, and
Siam Paragon Branch. In 2019, over 200 customers have
used the VIB service.
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e Call Blaster

Call Blaster automatically calls customers to remind
them of loan payment due dates. It helps customers
reduce the burden of remembering payment due dates
and annoyance of following-up call from the bank officer,
free of charge. This service began in December 2019.
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RIB No Password supports the use of KK e-Banking Mobile Application with Biometric (fingerprint or Face ID) and
money transfer/ payment using the Single Factor Cryptographic Software instead of One-Time Password (OTP) to raise
security standards for the Bank’s mobile banking. It also promotes online transactions, getting customers ready for
a cashless society. It was opened for service in November 2019. In the initial phase, the Bank set a limit of not more
than 10,000 baht/ transaction for small amount transactions that do not require a PIN confirmation. The system will be
further developed to support small amount transaction limit setting without PIN confirmation through Mobile Banking

to be in line with customer’s risk management.

e KK NDID Services
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e KK NDID Service

KK NDID Service is a digital identification system that
uses varying methods and procedures to identify digital
identity to facilitate convenient, fast, and safe transactions
via digital channels in accordance with international
standards. It can be further developed into e-KYC as well.

KK NDID Service was opened for use in November
2019. It has been installed at 10 pilot branches, including
the Asoke Branch, Central World Branch, Central Plaza
Rama IIl Branch, Central Plaza Pinklao Branch, Central
Plaza Westgate Branch, Central Festival East Ville
Branch, the Mall Bangkhae Branch, the Mall Bangkapi
Branch, Fashion Island Branch, and Muang Thai-Phatra
Complex building branch. It is currently being develop
further to create an impressive experience for customers
in identifying their identity to conduct transactions with the
Bank, such as opening a deposit account, applying for a
loan, and opening an investment account.
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e Appointment Engine
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e Appointment Engine

Appointment Engine is a digital infrastructure system developed to enhance appointment making between a financial
group and customers, as well as the Bank’s partners, more efficiently and faster. It enables the bank officer to serve
customers in any area, help businesses located outside the branch service area to access to funding services, and
send data back to the central office quickly. This service began in the fourth quarter of 2019 to pilot an appointment
scheduling system for cardealership between customers, partners, and bank officials.
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e KK Smart Investment - KKSIS

KKSIS is an automatic online direct debit service for investments. It supports automatic direct debit for all types of
savings and current accounts with a minimum withdrawal amount of 1,000 baht. Customers can make an investment
plan and buy unit trusts at the same amount every period by setting the investment period in each cycle by themselves,
such as automatic direct debit on a weekly, monthly, or quarterly basis. The system will make investment automatically
as set and send an SMS notification when a purchase/ sale/ fund switching has been ordered. It thus promotes a regular
investment discipline to pave the way to a sustainable and prosperous future, suitable for those who want a long-term
investment. It helps spread the risk by means of cost averaging, and reduce the risk of investing at times of market
volatility. From the start of the service to the end of 2019, there have been more than 9,500 transactions, valuing over
80 million baht.
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Kiatnakin Phatra Financial Group

e Foreign Currency Deposit Account - FCD

FCD is a foreign currency savings product with six
currencies to choose from : US Dollar (USD), Euro (EUR),
Pound Sterling (GBP), Yen (JPY), Hong Kong Dollar
(HKD), and Singapore Dollar (SGD). The risk of fluctuating
exchange rates can be reduced when deposited in an
FCD account. It also provides flexibility when withdrawing
or paying in foreign currencies in the future and efficient
foreign currency management.

e KKGEN Infinite Wealth 90/5

KKGEN Infinite Wealth 90/5 is a life insurance product
with a short premium payment period of only five years
and coverage up to 90 years of age. It provides 100% life
insurance coverage of the sum insured and an additional
100% coverage for accidental death of the sum insured or
up to 50 million baht. It is one option for financial planning
for retirement, tax planning, and inheritance planning.
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e Twin-Win Note

Twin-Win Note is a financial product that combines
the bond and the derivative. The return depends on the
price of the underlying securities such as domestic and
international stocks or funds. Investors have the opportunity
to receive returns regardless of underlying asset price
fluctuation. It also provides a principal protection in which

the investor can choose the level of principal protection
of their desire.
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e PHATRA SG-AA Light

PHATRA SG-AA Light is a fund that meets all market
conditions. It has a percentage of debt securities investment
of approximately 50%, which is suitable for investors who
can accept a moderate to high risk.

e PHATRA SG-AA Extra

PHATRA SG-AA Extra is suitable for investors who can
accept a very high risk. It has a percentage of investment
in risk-weighted assets such as domestic and international
equities up to 75%.
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The Financial Group recognizes the importance of
environmental problems and pays great attention to
business operations that minimize social and environmental
impacts to the lowest level, and that allow for remedial
actions. It has also implemented measures to conserve
energy, including using energy-saving equipment,
efficient use of resources, and reducing waste and
pollution in the business process, as well as fostering
environmental conservation awareness and practices
among employees.
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Efficient Energy Use

e Achieve the LEED green building standard by 2021

The Financial Group has undertaken the KKP Tower renovation project, which is scheduled for completion in 2021,
with the goal of achieving the Leadership in Energy and Environmental Design or LEED gold standard. The standard
requires that the development must be able to meet the needs of the present without causing suffering to future

generations. It covers various environmental aspects :

- Electrical equipment and devices that use less electric power or use electrical power efficiently.

- Equipment that uses less water or uses of water efficiently.

- Materials for building improvement, including those used in construction and architectural works, that meet
high standards of pollution control or are safe for building uses. Use materials that can reduce power consumption
of air conditioners, such as insulated glass units (IGUs).

- Take into consideration the health of the building users and promote employee efficiency.

- Reduce waste and pollution from the building.

The renovation will improve the quality of life of 4,000 employees of the Financial Group when it is completed.
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e Lighting system management

The Financial Group has installed control devices and
sensors to control the proper functioning of the lighting
system in each area. Furthermore, it has replaced
1,045 indoor lighting bulbs with LED bulbs, which can
reduce power consumption by 78,550.56 kilowatt-hour,
and adjust the lighting on-off times in the parking lots
and restrooms of the headquarters building, which can
reduce power consumption by 9,705.02 kilowatt-hour,
thus saving a total power consumption of up to 88,255.58
kilowatts per year.

e Air conditioning system management

The Financial Group has adjusted the temperature of
air conditioners on every building floor and zone to 25°C,
which reduces power consumption up to 326,651.84
units per year or electricity bill up to 1,278,341.28 baht
per year. Air ducts are cleaned twice a year and air
conditioners are cleaned once a month instead of once
every three months to reduce the remaining dust and
maintain the cooling efficiency of the air conditioning
system.



S1EvIUANEVEU 2562
NdugsAvMSIIUigSaAUNNS

84

i 9%

o AFRLULNINUAATANSAU
 suAnsldfuiRasAtnsanan  TuRmugRauns ey
AMALATBIANITLIVIAANIIANGTRUNTEAN (BIANNT
NUNTU) mﬂmﬂ%’ﬁﬂwﬁmmmﬁmuLz?usl,ﬂ CoolMode
m@mm@umuwuﬂmu‘wmqmLLmﬁ 2558 Dailaqiiu
Imﬁmmumummmmummﬂmmﬂ Ligadaneuld Sy
O T AT B

o Tasanisianssuilal 1 dalae ivaanlansau

271ANTLALAN N8 T en\uﬂumma‘mumm‘hﬂmmm
naNgsNaY 1&5anTAzanstlalnl 1 4904 eanlantemile
Jun 30 Huan 2562 Taglududenanailunisdafianssuy
Wifamumiaﬂ mmﬂmn@mmﬂmiﬂummim anlaniaiu
mmuuimﬂm\imwuwum 9ld5uannusauilaann
mslfupsuans uazmslniindesas unnainifFanu
sl insEdnaiaan 20:30 - 21:30 14, i Tl g¥anns
suluiunsdauntaluanansdndnaulug Tnedae
atiuayunisanFuans g Wi 114 8,320 Aladnst

[005\ msu§ms:‘iamss-uud1?8

”Lummmmmmmiﬂ@mmmemmmm@mv
Tmﬂimﬂa‘uﬂa‘ﬁxuumummL@ﬂiﬁ@ﬂ‘lummmmmmﬁ
NIATFIUANDULETIMLA U LazdalFRnNImmMAagey Sad
Lﬂuﬂamﬁmﬂl,mu u@ﬂmﬂumu‘llmamiﬂ?uﬂa‘m@mum
mmemmmimummlummi”uumewmﬂivmmm‘w
lunn9vina u,@‘"mur»mmmmwuﬂmﬂuiﬂmmngumﬂ
ANUUA mﬂwuu@givmwmLuumiwmmuLﬂmwuu
19N
=
@/ msaquavidauazuany

. muumu‘iﬂmﬂ"lmnwnﬂummﬁmmfa‘mmmﬂum
mmsmmfa‘ums’lmmuuwmmuﬁssummlm \wasuan
°l°nu'mu|,mm'llsn§mLmuuwumumu maumtl 2555
doaanuafsluduussannals 20 - 25%

ﬁmmmu‘immﬂmmﬂummﬂmum@mmm@mmeﬂum
mma‘mm?uma‘huwuuﬂmTﬁm@@ 91 ufialagag 95
Wil E20 wazinifi £85 lisan 313 A Waennldingmy
Uszianilununs sy memﬁ?mmm?ﬂ@@ﬂ
1alnsAfouLarA FuauLavan ot LN NIAa
Faeaz 20 - 25% (MNN19L9LIULRINTNYTNANAIY
NITNIINANW) Sefeuiunaldtinuudulu Funns

e Eco-friendly uniforms

The Financial Group was awarded a certificate from
the Thailand Textile Institute and Greenhouse Gas
Management Organization (Public Organization) for its
use of CoolMode polyester fabric in the manufacture of
female employee uniforms since 2015. This type of fabric
is comfortable to wear and does not need ironing, thus
saving electric power.

e 60 Earth Hour 2019

KKP Tower, the Financial Group’s headquarters
building, participated in the global-wide 60 Earth Hour
campaign to reduce global warming on 30 March 2019.
The activity to turn off electric lights for one hour between
20:30 and 21:30 in order to reduce global warming was
organized by the Bangkok Metropolitan Administration
in collaboration with the Metropolitan Electricity Authority
and Electricity Generating Authority of Thailand. In this
year, the campaign activity in the KKP Tower was able to
reduce electricity usage by 8,320 kilowatts.

Water Management

The Financial Group pays attention to the discharge
of wastewater into public drains. It has improved its
wastewater treatment system to treat wastewater to
threshold levels that are lower than those required by law,
and it has conducted inspection and measurement on a
monthly basis. Moreover, it has implemented a project to
improve the entire wastewater treatment pond system of
the headquarters building in order to increase its efficiency
and control water quality to the levels required by law.
Currently, the project is being tested and commissioned.

Waste and Pollution Reduction

e Adopt a policy requiring all vehicles of the Bank
that can support alternative fuel to switch to gasohol
since 2012 to reduce air pollution by 20 - 25%

The Bank has adopted a policy to require 313 vehicles
of the Bank that can support gasohol 91, gasohol 95,
E20, and E85 to switch to these types of fuel in order to
reduce hydrocarbon and carbon monoxide emissions
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into the atmosphere by 20 - 25% (based on the
assessment of the Department of Energy Business, Ministry
of Energy) when compared with the use of gasoline of
the same amount. In 2019, 668,226 liters of alternative
fuel were used (as of November 2019), which reduced
approximately 146,342 kg of carbon dioxide emissions.
The use of gasohol also promotes the maximum utilization
and raises the price of agricultural products, as well as
improving the quality of life of Thai farmers.

e Adopt a policy to build a photocopying room with
a ventilation system in order to reduce pollution for
employees

The Bank has built a photocopying room and installed
a ventilation system in the area where large volume of
documents are printed in order to reduce ozone gas,
toner particles, and UV light that cause cancer, danger
to the respiratory and nervous systems, allergy, eye
irritation, headaches, and fetal anomalies.

e Use environmentally friendly toner to print all office
documents

The Bank only uses toner with environmental
certification marks, such as a green label, to print office
documents. This type of toner is free from amine, which
causes respiratory irritations, and from the toxic effects
of heavy metals such as mercury, lead, chromium, and
cadmium, and carcinogens.

e Use environmentally friendly paper

Paper used to print documents in the office is produced
in accordance with the SCG Eco Value standard or
equivalent, which guarantees an environmentally friendly
production process.

e Use mercury and lead-free paints

Mercury and lead-free water-based paints are used
in 30 new branches throughout the country. Not only can
they reduce pollution, they are also good for the health
of both employees and visitors to the branch.
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e Provide shuttle service for employees and
communities in the Asoke area between the BTS Asoke
station and KKP Tower (13 hours/day with an average
of 200 passengers/day)

Since 2008, the Financial Group has provided a shuttle
service for employees and the general public between
the BTS Asoke station and KKP Tower, Monday-Friday
from 07.00 - 20.00 to facilitate customers, employees,
and commuters totaling approximately 200 people per
day in traveling on the public transport system (BTS and
MRT) to the bank's head office. This service helps reduce
carbon monoxide emissions by about 25% and fuel
consumption when compared with using personal vehicles
to travel the same route.

e New Year's gift for customers made from green
materials

The Financial Group has chosen a New Year's gift
for customers ; it is made of green materials. The gift is
a desktop calendar and diary, made from Earth-friendly
paper and printed with soy ink instead of dangerous
chemicals. Itis safe and does not harm the environment.

e Value added waste separation

In 2019, the Financial Group stopped providing plastic
bottled water in meeting rooms, eliminating up to 21,600
waste plastic bottles. In addition, it has implemented a
plastic bottle waste separation program together with
KKP CSR agents and housekeepers at the headquarters
building. The program collected 1,700 kilograms of waste
plastic bottles from the KKP Tower for recycling.




Sustainability Report 2019

Kiatnakin Phatra Financial Group

87

{asumsaamisins=a

ngugeiac mwﬁﬂﬁfiﬂmmamq@xma&ﬁuﬁ@ﬂ%’
NINLNIAMNDITNTNR LarfRNEIHA luEaIn siNLEuN0
gazldiulandndng asl¥aaudiAyiunisannisld
neeAnlungIzUIUNNIgIna

o wizuulastamslumsudsiayagnafiudesmedidnnsaiing
wanuwilasdeanialunisudsdaya 419419 n1sudausaunisingsnass
1asgnAiludemisgiannseiing v 8wa SMS LU naaaudninsTLL
Tignéansnzangdeya sentstiy® senisndeulmiaind (Statement)
HUTRINN4 e-service fi197] wardaTNlignAaiaslddeanie e-service e

anITUIUNITIRAABNANTLITLgNAN

e Change to electronic methods of customer notification /
The Bank has started using electronic methods such as email and
SMS to send news, information, and transaction notifications to customers.
It has also set up a system to allow customers to view transaction history
and statements via e-services, and to encourage customers to apply for

e-services in the effort to reduce papers.

o TAsannsamnszamrlunisanadiiuianans

8u1A171gLnTal Multifunction Device (MFD) N7l
Tudriinausunl 2559 Tnaginsalilsauiazasian
\aLmas LATRINNHIANAT IATENAULNUNTNIANEATT LAZ
wradingansldluiasaanan Binldannsaniuuaszuy
nsudunuy 2 nnszaEaneulaanludR way
Walferusaniunazay SCG eco value WraligLLYIN
M lannnsldnszanwadllfadssesay 30 Inelutl 2562
ammnaanislinszanmacliqanuan 6,641 Jusell vre
14.50 fiu Tegaaann nianigizaunszants 30,239.23
Alansu

o dUSuilgeszuunisiszan WrszuuiuAUTaYS
AANANT LT lUN15USSENAMENTTNNITLABNN ] DS
UNANG

aurAsanianann1sdauiunisdsrguliiunn
NIFNIIBUIANILAFNNT] B AUENITNNNIAWTRIE Iy

Paper Consumption Reduction Program

The Financial Group is aware that natural resources
are used to produce paper, and that paper consumption
increases waste. It has, therefore, strived to reduce
paper consumption in the business process.

sinms _
Ingsaunau
Kiatnakin Bank

azodn (davwnin

[iwarannmisavnu
18 KK e-Banking unu Fund Book 3u

h. — -

sum1suau§\mnl§nmsaanua:T&'aqqﬁtyﬁuamﬁn5 .
{urtizpavnu (Fund Book) ua:usmsususiemsindaulta
fosriwawnsaldusmseivg Tdmudnaruusms KK e-Banking iaatiuauu
msriigsnssuWugaumuaidnnsaling uasgrsaausinumsians:aiy

snanmst Gy 1 sunau 2562
diaciaatastiusms KK e-Banking laRawnvavsumsnnuri

BECOME A BETTER YOU | fns. 02 165 5555 www.kiatnakin.co.th

e Photocopying paper reduction program

The Bank introduced a multifunction device (MFD)
for use in the office in 2016. This device enables laser
printing, photocopying, scanning, and faxing in one
machine, and is able to set up automatic two-sided
printing. Together with the SCG eco paper or equivalent,
this device reduces paper consumption by 30%. In 2019,
the program cut down paper use by 6,641 reams of
paper or 14.50 tons, and greenhouse gas emissions up
to 30,239.23 kilograms.

e Improve the meeting system by using a digital
information retrieval system in committee meetings

The Bank has canceled the traditional paper-based
meeting files in the meeting of the Bank’s committees,
including the Major Loan and Foreclosed Property
Committee, General Loan and Foreclosed Property
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Committee, Level-2 Fund Screening Committee, and
Nomination and Remuneration Committee, and it has
uploaded digital files onto tablets for each committee
member instead. This reduces paper consumption by an
average of 300,000 sheets per meeting per year (reducing
usage by approximately 40.8 million sheets or 201.25
tons or 80,500 reams since 2013).

The production of one ton of paper requires 17 trees,
1,000 kW per hour, 300 liters of fuel oil, 100 tons of clean
water, and 5 kg of chlorine.

e Change to digital human resource processes

In 2019, the Bank improved the HR work processes to
use digital data instead of paper-based data. For example,
it has canceled paper-based interview documents and
uploaded the curriculum vitae and interview evaluation
form onto tablets, used email to send annual salary
adjustment and bonus payment notifications, and
conducted an employee training satisfaction survey
digitally. This improvement was able to reduce paper
consumption by up to 115,200 sheets per year or 230
reams and to reduce the use of toners, which may cause
health problems to employees.
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e Promote e-services

The Bank has developed fast, safe, and user-friendly
e-services to meet diverse consumer needs and it has
encouraged customers to use them in order to replace
branch services. This is in line with the policy to use
innovation to fight against global warming by reducing
fuel consumption when traveling to branches and using
transaction papers.

e Use zero-ODP refrigerant for air conditioners

The new 122 air conditioners installed in the KKP Tower
in 2016 use a refrigerant that has zero ozone depletion
potential (ODP) and the lowest global warming potential
(GWP). The R-407 refrigerant can reduce greenhouse
gas emissions by approximately 70% of the total that old
air with R-22 refrigerant conditioners used.
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Carbon Offsetting Program
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In 2019, the Bank participated in the “Carbon Offsetting Program to Support National Voluntary Carbon Market
Year 6” organized by the Thailand Greenhouse Gas Management Organization (Public Organization) in collaboration
with VGREEN, Faculty of Environment, Kasetsart University to assess an organizational carbon footprint to identify
the source of emissions and calculate greenhouse gas emissions. The assessment results will be used to manage
the greenhouse gas emissions of an organization. Furthermore, the Bank participated in the Carbon Neutral Program
with carbon credit support from Mitr Phol Bio-Power (Dan Chang) Co., Ltd. (Block 2) as part of corporate social
responsibility to promote greenhouse gas emissions reduction in Thailand.
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Energy Conservation Awareness and
Resource Consumption Reduction
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D

« Save Energy @ Kiatnakin Bank

The Bank initiated the Save Energy @ Kiatnakin Bank
Program in 2006, which has continued for 12 consecutive
years, to build and promote environmental consciousness
and to encourage employees to take part in environmental
activities, particularly energy conservation and efficient
use of natural resources and energy. The program focuses
on behavior change based on the four Rs (Reduce,
Reuse, Recycle, and Repair).
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Treating Employees Fairly and Respect for Human Rights

The Financial Group has defined the treating employees fairly and respect for human rights in the Corporate
Governance Policy under the section of Treatment and Responsibility toward Employees and Socially Responsible
Business Policy. It will be applied to operational processes, starting from the recruitment process. The Financial Group
does not tolerate discrimination because of race, nationality, religion, gender, age, disability, and sexual orientation and
does not accept any form of illegal discrimination practices. Moreover, it provides equal employment opportunities to
all people who meet the job qualifications. In the employment process, the Financial Group ensures that the corporate
governance is in place and carefully performs business planning to avoid problems that may violate the rights of
employees, communities, and society, including :

- Providing appropriate remuneration and welfare that are consistent with the performance and the value of the
work performed, equal between men and women, and comparable to those offered by other operators in the
same industry in the country ;

- Setting up a human resource management system to appoint, transfer, reward, and punish employees fairly
based on employees’ knowledge, ability, and suitability ;

- Regulating, managing, and treating employees fairly, equitably, politely, and with respect. Providing opportunities
for employees at all levels. Developing and promoting positive work culture and environment. Promoting behaviors
that are consistent with corporate principles.
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Employment of People with Disabilities

Believing in equal opportunity and social equality, the
Financial Group has cooperated with the Thai Bankers’
Association in a project called “Quality of Life Promotion
and Improvement for People with Disabilities by
Thai Bankers’ Association” since 2017 to contract or
subcontract services from people with disabilities to work
with the Thai Red Cross and Social Innovation Foundation.
As of the end of 2019, the Financial Group contracted
the services of 44 people with disabilities through this
project to enable them to have a proper job not far from
their homes.

In addition, the Financial Group has employed two
full-time employees with disabilities to work as a
telephone operator and CSR officer.

Establishment of the Welfare Committee
and Safety and Occupational Health
Committee

The Financial Group encourages employee
representatives to serve in the Welfare Committee and
Safety and Occupational Health Committee to voice or
share their opinions and give advice or suggestions to
allow management to manage and improve employee
welfare benefits to make them more appropriate and to
better meet the employee needs, as well as to ensure
that workplace hygiene and safety are provided to
effectively prevent dangerous occurrences, accidents,
and ilinesses in the course of work. Management holds a
meeting with both committees regularly or at least once
a quarter.

As of the end of 2019, the Bank had a total of 4,042
employees, of which 2,472 or 61.16% were women and
1,570 or 38.84% were men. There were 285 employees
at the director level and above, of which 51.93% were
women and 48.07% were men. Every employee received
remuneration, welfare benefits, and retirement benefits
that are fair, appropriate, and comparable to those
offered by other operators in the same industry in the
country.
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Employee Development

In 2019, in addition to a training needs assessment
survey, the Financial Group surveyed and categorized
the knowledge, skills, and attributes needed for the
operations of each function to be used as a guideline for
designing a functional training roadmap and onboarding
program to enable new employees to adapt to and learn
about their jobs more systematically.

Moreover, key corporate knowledge was organized
in a way that can be easily and conveniently accessed
by employees anywhere and anytime via KKP Academy.
The diverse body of knowledge is categorized based on
the nature of business functions in which knowledge is
leveraged and includes :

LEARN & GROW

i

School of

|7

School of
Invesment
Banking

School of
Commercial
Banking

Wealth

School of
Governance &
Control

School of
Operational
Excellence

School of
Digital and
Information
Technology

School of Leadership

Q KKP Professional Skills
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In 2019, the Financial Group built a knowledge category structure
and produced content for three schools, including the School of
Wealth, School of Investment Banking, and School of Leadership.
Other schools will be developed over the coming years.

In addition, the Financial Group has developed On the Go Learning
to enable executives and employees to study on their own time
anywhere via a cloud-based e-learning system. At present, various
courses have been offered in a self-learning platform, especially
courses in the School of Wealth. Based on the access to digital
learning content of the School of Wealth on the TAXILA Platform.
Between June and November, it was found there were 1,032

KIATNAKIN PHATRA
FINANCIAL GROUP

FORUM 2019
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employees enrolled and 4,108 enroliments in online courses, 87%
of which had completed the courses.
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The investment in the On the Go Learning system is todevelop

channels for learning through modern technologies such as

computers and mobile devices to respond todifferent behaviors,

e e, Comrinication lifestyles, and interests of employees of diverse age groups, including

ey S 2013 Baby Boomer, Gen X, Gen'Y, and Gen Z. This learning system allows

team leaders and team members to jointly improve appropriate

skills for professional development and makes it convenient for team

leaders to supervise and monitor the learning progress of their team
members.
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In 2019, the Bank has set a target for 50% of employees
to receive a minimum of six hours of training, which at the
end of 2019 is able to perform higher than the target, with
63.43% of employees receive a minimum of six training
hours.

As shown in the details above, in 2019, the Bank’s
employees received an average training time of 16.11
hours per year or 2.7 days per person or equivalent to
two courses per year. This was a decrease from the
previous year, although it was still within the standard
of human resource development in the industrial sector.
This decrease was due to the improvement of learning
technology, as the Bank officially launched the e-learning
or micro learning platform in 2019, resulting in the change
in employee learning behavior from classroom to online
learning that takes a shorter time to complete. This change
is in line with the recent direction of human resource
development in other organizations in the industrial
sector.

In addition, the Financial Group is in the process of
developing a functional development roadmap to serve
as standard guidance for employees and supervisors to
plan personnel development and a fundamental platform
to support more efficient digital learning.
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Employee Incentives and Care

Employee Performance Evaluation

The Bank takes fair evaluation of employee performance
seriously, with an emphasis on employee competency
and development and skills in driving performance to
achieve the desired objectives.

The annual performance evaluation process starts
from the determination of key performance indicators
(KPIs) to align with the overall goals and objectives of
the organization, function, department, and individual
employee levels. The evaluation is divided into two rounds :
the mid-year performance assessment and monitoring
(January-June) and the year-end performance evaluation
(January-December). The KK Performance Management
System (KKPMS) sets the framework for evaluation at each
level, from employees (self-assessment) to immediate
superiors (first-order evaluation) and high-level superiors,
with an emphasis on feedback between employees and
superiors to improve performance. Employees must
acknowledge the results of the evaluation in the KKPMS
system. If employees disagree with the assessment results,
they must provide the reason for their disagreement
so that human resource management can use the
information provided to track problems related to the
performance evaluation system and process. The results
of performance evaluation will be used in remuneration
and human resources management, such as salary
adjustment and annual bonus payment, and will provide
an important mechanism for maintaining performance
standards and feedback to employees to develop and
improve their capabilities for career advancement.

In 2019, the Bank revised and improved the New
Performance Management Concept for better efficiency.
The revised concept will be used for performance
management starting from 2020. Having been
intensely discussed and commented upon by high-level
management, the concept aims to promote participation
of employees at all levels in the goal setting process to
achieve the desired outcomes. The new process consists
of goal setting with clearer goal details and types,
assessment of behavioral consistency with corporate
principles, self-assessment, mid-year and year-end reviews,
calibration, and continuous performance management.
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Employee Engagement Survey

Having recognized the importance of employee
engagement to the organization, the Financial Group
has employed an external consulting firm to conduct an
employee engagement survey in order to obtain unbiased
information and protect the privacy of respondents.

NAN1981999
Survey Results

FEAUAMNYNWULRINUNU
Level of Employee Engagement
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Percentage of employees
participating in survey
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An employee engagement survey is conducted once every two years.

The Financial Group is committed to maintaining the
level of employee engagement and improving the quality
of factors affecting such engagement. It has used the
survey results and comments received from employees
to determine guidelines for building and maintaining
employee engagement in various areas, including diverse
and inclusive welfare loans, improvement of evaluation
process efficiency to ensure the performance goals at all
levels are consistent and jointly agreed on by employees
and superiors, career path development and employee
development.
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Career Connect Program

The Financial Group gives employees the opportunity to transfer within
the Financial Group to the same job at a different location or to the same
level job in the same or a different department that suits their expertise
and interests to help employees grow in a job that matches their skills
and abilities. Not only does a work transfer motivate self-improvement
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and help employees gain wider and broader experience, it will also encourage supervisors to create an environment
that promotes career advancement for their subordinates. The program was publicized in October 2019 and there

were over 20 interested employees who have applied to join the program.
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Employee Welfare
The Financial Group recognizes the importance
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of employees as valuable resources in driving the
organization towards its goals and directions and has
provided a variety of welfare programs to employees to
ensure that employees have a good quality of life, are
happy, and have good morale at work.

- Health and health insurance including annual
physical examination, vaccination against four strains of
influenza, medical room, health insurance, flexible benefits
program for inpatient, outpatient, and dental services,
accident insurance, total permanent disability insurance,
and additional accident insurance for high-risk jobs, such
as work in the three southern provinces.
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- Funds and financial assistance including financial
assistance for specific duties and responsibilities, funerals,
ordination, weddings, newborns, and disasters.

- Welfare Loans including housing loans, personal
loans, car loans, and disaster relief loans.

- Leaves other than annual leave and basic leave,
including prolonged sick leave, paternity leave, birthday
leave, meditation leave, and sabbatical leave.

- Family support including lactation room for
breastfeeding and breast pumping.

- Others including employee uniforms.
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Health and Safety in the
Workplace

The Financial Group cares about its employees as
if they were family members. It ensures that employees
are provided with a safe and healthy workplace and
appropriate tools and equipment that enable employees
to perform effectively and have a happy work life.

Workplace Safety Management

The Financial Group ensures that the working
environment is safe and appropriate in accordance with
international standards to prevent incidents or accidents
that may affect employees, as well as customers
and outsiders visiting the workplace. In addition to
establishing the Safety, Occupational Health, and Working
Environment Committee, the Financial Group provides
employees with appropriate and safe equipment and
a safe working environment in accordance with the
Ministerial Regulation on Safety, Occupational Health, and
Working Environment Standards, including provide office
chairs that can be adjusted according to user’s physical
needs and the height of the desk with the ergonomic
arrangement, LED bulbs with sufficient light dispersion as
required by law, regular workplace air quality monitoring
and air conditioner cleaning, and protective equipment
such as dust masks.

Furthermore, the Financial Group has put an emergency
management plan in place and provided training for
employees to prevent accidents such as annual fire
and evacuation drills and cardiopulmonary resuscitation
(CPR) training.

Workplace Safety Statistics

In 2019, there were two leaves of absence due to
workplace injuries (motorcycle accidents) for a total of
103 days or 824 hours.

- One employee took a leave from work for 59
working days.

- One employee took a leave from work for 44
working days.
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Employee Physical and Mental
Health

The Financial Group places importance on ensuring
that employees are happy at work. Believing that happy
employees who are able to balance their work and
personal life are more efficient and engaged at work, the
Financial Group strives to create and promote four aspects
of health, including financial, social, physical, and mental
health. In 2019, it organized the following activities :

e Communicate health information and education
messages through the Bank’s electronic system including
health information on “How to live in a dust-polluted city?”
with a free N95 mask giveaway and health education
on flu prevention.
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- KKP Healthy Together under the concept that financial health and physical well-being are intrinsically linked starts
from within the organization so that employees can pass on this concept of being financially and physically healthy to
customers. The activity encouraged 4,000 employees to exercise to reach the target of 190,000 minutes and the Bank
would donate one baht per minute to help fund the purchase of medical equipment for the Thai Red Cross.
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(CU Sport Complex)
- KKP Fit for Fun is for all employees of the Financial Group. It aims to

promote physical and mental health and build relationships and unity within
the organization. There were 613 employees from the headquarters office and
branches who patrticipated in the activity, accounting for 13% of the Financial
Group’s total employees of 4,862.
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- Staff Club provides an opportunity for employees to join together to
set up clubs that suit their interests, including physical health clubs such
as running club, table tennis club, football club, yoga and Zumba club, and
mental health clubs such as Dharma club, handicraft club, and photography
club. Financial support for club activities are provided by the Financial

e o Group.
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- Meditation led by Phra Ajarn Kachen Suntharo at
the Young Buddhists Association of Thailand.

- Annual health check-up allows employees to choose
check-up programs that are suitable for their health.

- Festival-based activities that promote mental health
and happiness such as Mother's Day and Songkran Day.

- Activities to promote financial discipline and debt
solution such as debt solution/ restructuring consultation,
income-expense accounting education, spending and
savings planning, and teaching how to make all-purpose
cleaner to help reduce household expenses.
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Today's businesses are driven by modern technologies.
Electronic data storage technology is of great benefit in
terms of convenience, speed, and cost reduction, allowing
companies to gain a competitive advantage. However,
it must be used and controlled with care and caution to
avoid risks concerning protection of information rights,
customer privacy, and cyber theft, which can severely
affect and damage companies and customers, either
directly and indirectly, including company image, credibility,
and reliability.

Information Technology Security Management
Structure

The Bank recognizes the importance of cyber risk
management and has established the Risk Committee to
be in charge of setting policies, developing strategies,
and approving rules related to risk management, including
information technology risks. The Risk Committee holds
at least one meeting per quarter. Furthermore, the System
and Technology Development Sub-committee has
been established to assist the Commercial Banking
Administration Committee in ensuring the information
system and technology align with policies. The sub-
committee holds at least one meeting per month.

Information System Security and Personal
Information Protection Policy

For more information, please see topic “Personal
Information and Information System Protection Policy and
Measures” on page 49.
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Information System Security and Personal
Information Protection Operations

The Bank takes personal information protection and
information system security seriously. It has set up a unit
to manage and control to ensure a secure information
system able to support operational stability, protect the
Bank and its customers, and properly prevent threats to
information security according to risk levels. It has also
implemented appropriate personal information protection
measures and methods in accordance with the Bank's
information technology policy, including :

- Disseminating security news and information to
employees through the Bank’s electronic media and
organizing e-training on the topic of “IT Security
Awareness”. Executives and employees at all levels are
required to take this training course and review knowledge
and understanding on a yearly basis.

- Setting the rights and restrictions of employees at
different levels for accessing personal information and
saving/ backing up access data for a period required by
law.

- Examining and assessing key information security
risks at least once a year.

- Prioritizing information and providing appropriate
measures to protect important personal information or
information sensitive to people’s feelings, beliefs, peace,
and morals, which may damage or affect the rights and
freedoms of information owners. This includes health and
belief information.

- Organizing training on personal data protection
under the Personal Data Protection Act B.E. 2562 to all
employees so that they understand and take personal
information operations seriously and collect, use, and
disclose personal information with caution in compliance
with the law.

- Developing a cyber-threat surveillance manual to
serve as a guideline for relevant technology officers.
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- Organizing a banking sector cyber security
incident response workshop and training once a year for
the Bank’s executives who are responsible for information
technology security, such as information technology
group, business group policy and technology law
compliance department.

- Setting up complaint channels.

Information Security Complaint Recording
and Following-up System

The Bank has set up information security complaint
channels. The call center will accept complaints from
customers and the public and coordinate with the IT
Department through the information security complaint
recording and following-up system (for more information,
please see pages 41-42).
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Promotion of Access to Financial Services

and Financial Literacy
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The Financial Group provides equal opportunities for
people of all social groups to access financial services
that meet their needs, lifestyle, and ability to repay. It
has developed a wide range of financial products and
increased channels to allow customers to access
financial services more conveniently. Concurrently, the
Financial Group has organized a campaign to promote
financial literacy to enable Thai people to develop
financial management skills and savings discipline. Various
channels and formats have been set in place to allow the
public access to financial literacy content that suits their
lifestyle and helps increase returns, resulting in financial
stability and better quality of life, thereby contributing
to national economic sustainability and benefiting the
Bank’s business.

In 2019, the Financial Group implemented the
following activities :

Promotion of Access to Financial Services

e Basic Banking Account

A basic banking account is a banking account that
aims to provide access to basic financial services for
grassroots people in accordance with the Bank of
Thailand and the Thai Bankers’ Association’s policies.
Individuals aged 65 years and over or holders of state
welfare cards are eligible for this basic banking account.
The account can be used to deposit, withdraw, and
transfer funds, and make payments similar to a typical
savings account. No minimum amount is required to
open the account. Account owners can use a debit card
service with no initial and annual fees and will be exempt
from account maintenance fees.
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e KK Cash Deposit @Post Office

This service allows customers to make a cash deposit at
over 1,400 Thailand post offices across the country using
just their account number and account name. Once the
depositis completed, the money will be deposited to the
account instantly as if being done at a branch counter. This
service is intended to facilitate people who live in remote
areas. In 2019, there was a total of 74 transactions made
through this service, valued at 1,050,000 baht.
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e KK Taxi

This taxi hire purchase loan offers a longer repayment
term than general car loans to increase opportunities
for taxi drivers to access to financial services and earn
income for their families. In 2019, the number of taxi hire
purchase loans reached 1,100 valued at more than 900
million baht.
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o KK Used Car

This used car hire purchase loan helps customers purchase used cars at the Bank’s used car dealers to increase
opportunities for the public to access financial services and own vehicles for travel and daily activities to improve
quality of life. In 2019, the number of used car hire purchase loans reached 47,000 users and valued at more than

17,290 million baht.
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e KK e-Banking

KK e-Banking is the e-service that allows customers
to make financial transactions through a website and
application that gathers data from all accounts of the
customer and covers a range of services offered by the
Bank to suit the diverse customer needs on one screen
without having to travel to a branch. Not only does it
provide convenient, fast, safe, reliable, and 24-hour
services, it also saves time for travel and charges no
fees. The services provided include banking and fund
account information service, intra and inter-bank
transfers, QR code payment, goods and service payment,
KK prompt pay registration, e-donation, and mutual
fund service. There are more than 24,000 users of
KK e-Banking.
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Financial Literacy

The Financial Group places importance on financial
literacy while promoting equal access to financial
products and services. It hopes to develop financial
management skills and promote savings discipline.
Moreover, it aims to give the public opportunities to
access financial literacy content that suits their lifestyle
and can be appropriately applied in their daily life to
manage and reduce debt, improve wealth and quality of
life, and make savings, investment, and retirement plans.

o MFLAAMNENINSRURNUADFNG ) URINGNEINA* / Financial Literacy through the Financial Group’s Media

KIATNAKIN PHATRA
FINANCIAL GROUP
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- KKP Advice Center is a website that gathers education content about
finance and investments to provide financial management knowledge, articles
written by financial experts, useful advice, and financial planning tests to help
you achieve your goals. In addition, it also provides articles, infographics, and
videos about lifestyle and health care under the concept of being “Healthy &
Wealthy”.
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- Line@KKP Live Lﬂwﬁmmﬂpmﬂﬁmmiﬁm - Line@KKP Live is a channel that provides financial
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literacy and investment knowledge and answers to
financial planning inquiries via an online application.
Customers interested in the services can “add a friend”
to receive advice directly from investment experts.
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- Line@KK Online Loan is a channel that provides
SME loan, home loan, personal loan, cash card, car loan,
currency exchange product/ service knowledge and
information through Line. Customers interested in the
services can “add a friend” to receive advice directly
from financial experts.

- Optimise is a journal published every three months
to provide financial knowledge, economic and investment
analyses by experts, new product/ service information,
and lifestyle stories for customers. To read the journal,
please visit http://optimise.kiatnakinphatra.com.

e Financial Literacy Activities

- Financial Literacy for Society

The Financial Group is determined to utilize its and
its employees’ expertise in financial management to
help society by teaching financial literacy to government
agencies, the private sector, educational institutions,
and disadvantaged people or people who do not have
access to financing sources to enable them to select
appropriate financial products and services, reduce
debts, make financial plans, improve quality of life, and
prepare for a happy retirement. In 2019, the Financial
Group carried out the following activities :

Einancial Discipline Program

The Financial Discipline Program is a collaborative
initiative between the Federation of Business and
Professional Women'’s Associations of Thailand under the
Royal Patronage of H.M. the Queen and five key national
partners, including the Ministry of Social Development
and Human Security, the Stock Exchange of Thailand,
Thai Chamber of Commerce, Thai Bankers’ Association,
and National Council for Child and Youth Development
under the Royal Patronage of H.R.H. Princess Maha
Chakri Sirindhorn. The program has been carried out for
four consecutive years since 2016. The Bank has taken
part in the program as a representative of the CSR Club
Thai Bankers’ Association to build financial discipline
among company employees of the partner organizations
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through qualified speakers by way of "mentoring" and
creating pilot organizations to promote financial discipline
in society at large. The program fosters awareness of
basic financial knowledge, financial planning for retirement,
unnecessary expense and debt reduction, and proper
investments in order to help the participants and their
family members have good financial health.

In 2016, the program organized four seminars to train
the trainers. There were 144 companies participating in
the program, which produced 958 trainers. The program
provided in-depth consultation through 1,614 participants
and disseminated knowledge media to 147,327 employees
and theirs family members. The program participants
were able to reduce their debt by 40,665,338 baht and
their savings increased by 26,159,524 baht.
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Train the Trainer Season 2

The average Thai household debt rises 7% per year while the average savings rate increases just 3% per year.
These figures reflect that Thai people still lack savings discipline and personal financial management knowledge.
More than 50% of Thai people do not have enough money for life after retirement due to the lack of effective financial
planning. The Thai Bankers’ Association recognizes the importance of promoting personal financial management
skills for Thai people and has cooperated with 11 commercial banks to organize the Learning by Gaming activity to
teach financial literacy to students in more than 30 universities nationwide to build financial immunity for over 10,000
young people in order to achieve a stable society in which people have a better quality of life due to strong financial
health.

In 2019, 62 employees from the Bank participated in the training by the Thai Bankers’ Association and became
volunteer trainers and mentors to teach financial management knowledge to 569 students of Srinakharinwirot University
Prasarnmit. There are plans to continue the activity in 2020.
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Savings Promotion in Collaboration with the Duang
Prateep Foundation

misvananssulinnugnemsiiunugusu

The Financial Group supported the operation of the
Cooperative Service for Development, Duang Prateep
Foundation for the 17th consecutive year to encourage
more than 2,000 low-income members of the Cooperative
living in Khlong Toei Community to borrow from the
cooperative system instead of taking out informal loans
that come with high interest, as well as emphasizing the
importance of continuous savings. In 2019, there were
568 outstanding members of the Cooperative who could
consistently save money and 81 outstanding debtors who
made their repayment on time.

In addition, the Financial Group has organized
activities to educate communities, students, youth, and
disadvantaged people about financial discipline building
and planning. In each activity, the financial literacy
content and teaching style is designed to suit the interest
and lifestyle of each target group.

g~ Financial Literacy Activities for Communities

| | |
. . — uduAsSw : 9udunau
HlyaAUSNIvNISivu nauu'.hhuw
v Number of . Number of
Topic s Target Group L
Activities Participants
| H&R aAnendeATuAsunlom :
ANNUN “N1TNBRUNNTRUT R Tl ' lsrauiing ﬂmuﬂﬁ:@m@m‘fﬁuﬂ 4
Seminar “Financial planning for 1 | 4th year students of the Faculty of 143
new graduates” Economics, Srinakharinwirot University :
i © Prasarnmit :
i L tudnencAalAnans iundnends
ANHUN * Lmeqmi@@uL‘W@mmqmmmwmm : : T o :
! L NENUIR INYNUATHNAN !
Faluaun AR’ : : :
i 1 i Graduates of the Faculty of Arts, : 100

Seminar “Approach to savings for a better
quality of life in the future” '

. Kasem Bundit University, Romklao :

Campus
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: sh@eufdniumunsinm fudszoudnmn
uazdenAnE dnFeulueredne
ausnAtiEnIsRuviade “4 ?g’émmﬁ\ﬁﬁ;q” : ‘ﬂﬂ\iﬁﬂ@ﬁ%Lﬁﬂﬁ‘aé’mﬁm‘lﬁﬂm?ﬁﬂﬂ’]
“Four know-hows to prosperity” i scholarship students and students
in the school network of Kiatruammitr

Foundation for Education

_________________________________________________________________________________________________________________________________________

Financial discipline training i 1 ' Primary and secondary school i 235

ANNU “N1FINLNUNNNITRUL A

o - . FLBUNTLATLANUTIND INNBNANIAN
ENINITRYE ANUANNNANENA 3 2l

wisszwalng lunssusnangudusg

UIANAUNNS”
: 1 i Executives and staff of the Young : 72
Seminar “Financial planning and financial ; ; . L : ;
P 9 : i Buddhists Association of Thailand :
discipline according to the Buddhist middle ; ;
P 9 ; i under the Royal Patronage i
path principle” ! ' '
ausNItaNsRuiade "4 §gAanndeAs” : L freadade o Himan unieeuLs
Financial discipline training 1 ' Women prisoners at the Thonburi 101
“Four know-hows to prosperity” i i Women's Correctional Institution i
A Y ANNTnannIniLENTNe N IR
AUTNIITD “NUNDINDINNGLLHNL — ~
I, yaddnaetlsein
naw 48U a319l4

Training on “Financial planning : building
) , , for Development, Duang Prateep
financial happiness”

; 1 ' Members of the Cooperative Service 280
: : Foundation :

@00 ms?HFmusmamsmunuwunmunw?uaanns
WP? In-House Financial Literacy Activities

KadanuSNMVMISIaU VILDUASY ud vinuAl
o Number of nNaUIthALhe Number of
Topic o Target Group o
Activities Participants
faN731 Money Expo : WieNHARAUIT
‘ll’ﬂ\‘iﬁu’]V”I’W?LL@gLﬁﬁ"l‘Lﬁ‘ﬂH’]G?@\iﬂ"lﬁ")'NLLNu
N9NN91EL CowdnauluesAng cs

“Money Expo : Introducing the Bank’s Financial Group’s employees

products and providing financial planning
advice”

—_
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Activities Participants
AUINTNYR “NATANITIATIEIRININNITRY | i :
LATNITIANTN” i 1 ' welnanuluesdns i o
Training on “Financial health analysis i . Financial Group’s employees :
techniques and case studies” i E i
nslimnaguazAuuziuimineu i i i
’Lua‘ﬂLmun’mﬂuwL@mwmmsfmuwu i i i
N9N17RK waznTuA LY/ ﬂmﬂmmiwuu - 1 - winauluesAng : 150
Mentoring employees to provide knowledge : ' Financial Group’s employees :
and advice on financial planning and debt ! i i
obligation correction/ improvement ' ' !
ausuviada “n1syeLaLnITeaNRy : i i
WATNITNANIULAW” ; 1 s owidnauluesAng i 70
Training on “Savings planning and i . Financial Group’s employees i
debt management” | ; ;
ausuviade “eanRusa Provident Fund” 1 L wilneuluesdng 70

Training on “Savings with provident fund” Financial Group’s employees

® . ms{innugnumsiiudrsuaniunna
&7 Financial Literacy Activities for Personal Customers

HaUaAIUSNIVNISIIU SWuASY wid wuAu
v Number of DGt Number of
Topic o Target Group o
Activities Participants

&unun “The Year Ahead 2019” Qﬂﬁﬁ Phatra Wealth Management

, 5 1 | Customers of Phatra Wealth 5 924
Seminar “The Year Ahead 2019” : : :
: : Management :
Aunun “waliAsegiauaznagng | QNA" Phatra Wealth Management |
NNIAAAIINIIAYU 2019” : | WAL Phatra Edge :
' 3 ' i 910
Seminar “Economic trends and ; i Customers of Phatra Wealth ;
asset allocation strategies 2019” i i Management and Phatra Edge i
AuNUN “Phatra Investment Day 2019
‘m*‘u@ Are you read to ret|re’? 2
/ ’ - yanavialy

General public
Phatra Investment Day 2019

LWfﬂmmummwﬂmwmm : 1 :
“Are you ready to retire?” i :

235



[/
Sustainability Report 2019
& } f‘ Kiatnakin PXatra Fpnanoa | Group ‘ 1 1 9

KadanAuSNIvNISIU WUASY ik wunu
v Number of s L AL Number of
Topic o Target Group o
Activities Participants
KKP Focus Forum “4pviniuiluy” .
yaaavialyl
KKP Focus Forum 1 21

General public
“Get Ready for the Year of the Pig”

- yamavialy
General public

_________________________________________________________________________________________________________________________________________

KKP Focus Forum “lisuANFamAas)

Provident Fund Fududiflusilamuls” : L yaaaTiall :
: 1 i ' 12
KKP Focus Forum “Increase the odds ; i General public ;
of success with provident fund” i i ;
KKP Focus Forum “ian¥@n Provident Fund
ATEANTAF IR UR W i - ynAaTiall :
: 1 Do . : 11
KKP Focus Forum “Insights into i i General public ;
provident fund, tool to make millions” i i i
KKP Focus Forum “soginain” i i L i
: - yanavialy :
KKP Focus Forum “Getting rich 1 , 21
i ' : General public '
before growing old” ! ! :
KKP Focus Forum “apvintliunasniuasatinae | i L i
: - yananalyl :
KKP Focus Forum “How to rebalance your 1 i , ; 29
. ' + General public '
portfolio for the second half of the year” ' ' '
KKP Focus Forum “Aanaridug!
s liisen dsunasaliiiu : L ynaaviall :
: 1 : i 12
KKP Focus Forum “Market volatility : how to i General public ;
survive, how to rebalance your portfolio” ; ; i
AN “pENNINFEUALNE" L Wi 15 v reflestu adn
FRQETNANNINLEUNNTRY i L (NvnT) i
' 1 ' : 91
Seminar “Financial planning for ; i Employees of True Corporation ;
a happy retirement” ; i Public Company Limited i
| NN 13 1n9ann Aasilaisdis
AUNUN “Why you shoud invest now” ]RINA (NIANT1)

Seminar “Why you should invest now” Employees of Bangchak Corporation

40
Public Company Limited
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mutual funds for beginners”
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Kadan2usSnvmsiau SUEIES il SLE
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Topic . Target Group ..
Activities Participants
funun “wnlifuAregiauasnagng : : :
NNIAAAIINIIAYU 2019” : . gne1 PRIORITY :
: 2 : L 1027
Seminar “Economic trends and asset ' + PRIORITY customers '
allocation strategies 2019” i : :
Aunun “UFuukunsamu
WiaNFUNIZAAATEUHAL” : L gnAIRUENTR9EIANS :
: 7 ' i 348

Seminar “Investment replanning ; i Banking account customers ;
for market volatility” i ; i
dunw “Aatlszrgnisaanu’ : - gnAIRUENT89EIANS :

i 2 i i 50
Seminar “Open the door to investment” i i Banking account customers i
duuun “ulasuRueey 1iflunesm : AR :
o oo ! ! Qﬂﬂ’]LQuBJ’]ﬂLL@Z@QVlu“ﬂ@QﬁuWﬂ’]? !
mimnu AQEILLUIAALTIRAN LI i i .

_ o E 1 ' Banking account and investment E 45
Seminar “Change your savings into : : '
o . ' : customers '
a portfolio with a design concept” ' ' '
Auuwn “fiaviuasegiall 2562
FRALFTNNENAIY” : L gnARUENa89EIANS :

i 1 i i 41
Seminar “Knowing the global economy 2019 ! ' Banking account customers E
and getting ready to invest” i i i
AUuUN “ﬂqﬁ"ﬂ’m\lLL’Z‘]Zﬂ"]?Q"]\?LLNuﬂqTﬁuLﬁ@\‘iﬁu” i i © a o - o o i
: COWRNNAU LTEN WARNTILAL (2517) AN |

Seminar “Savings and basic financial i 2 i o ; 61
o ' : Employees of Patar Lab Company Limited :
planning ' ' '
1A%9NNT “KK NextGen Program : from : : - o :
! L NEnNgINAAaNanA PRIORITY !
study to success” : : ! N :

i 1 i Business successors of PRIORITY 50
Program “KK NextGen Program : from ' ' !
! 1 customers !
study to success” ' ' '
KKP Focus Forum “asurill LTF & RMF 14 3 sia” : L :
: : - yananaly :

KKP Focus Forum “Win Win Win with ; 3 ; , ; 50
' + General public '
LTF & RMF” ; ; !
KKP Focus Forum “Heludai1eluany
AENDIYUIIN" : - yanavialy :

: 2 i i 30
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Study to Suce
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@3 Financial Literacy Activities for Business Customers

Hadan2usSnvMsiau JILUASY ol wunu
o Number of iz Ll AL Number of
Topic o Target Group o
Activities Participants
AN “WHFEN LA FNALAWT] 62
Mid1209 SME siasd” gnAn SME
2 30

Seminar “Tax planning before the end of 2019 SME customers

that SMEs should know”

Auuu “’M"]\ﬂ@ﬂ’]'&m’ﬂﬂ’ﬂﬂﬁﬁ‘ﬂ@

ﬂ')EILVIﬂuﬂLﬁliﬂﬁJWﬁ"ﬂNﬂ'ﬂuﬂl’ﬂ@uLﬁ]ﬂ” Qﬂ?’gﬁ SME
70

Seminar “Getting prepared before applying SME customers

for a loan to create business opportunities”
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KKP Focus Forum “@nagnsinings :
FIATINLATEFNAATILNAY 2562" i L i
© : L QNANAULTAZINA :

KKP Focus Forum “A strategy to overcome ! 1 i , i 150
i o ' + Business loan customers !
economic war crisis for the second half of : ' '
2019 ; ; ;
dunn “anuimaln@dwiuglszneuns |
SME @i lual” : - fiszneunis SME luiui :

i 1 : : 200
Seminar “Accounting knowledge for : ' SMEs in Chiang Mai i
SME @Chiang Mai” ' E E
dunun maisnildwiudissneunts |
SME @eralual” : - filsznaunis SME luiui :

i 1 i i 300
Seminar “Debt management for : ' SMEs in Chiang Mai i
SME @Chiang Mai” i

UUNTINARRINNNDNT VRS, @UBULAY - - gilsznaunis SME Tuinuh
1 500

Debt Clinic Expo TCG @Khon Kaen

SMEs in Khon Kaen
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Kiatnakin Bank has been committed to social and
community development since it was established in
1971 and has continued that commitment for 48 years
until 2019 under the aspiration of Mr. Kiat Wattanavekin,
the Bank’s founder, that “Wherever Kiatnakin operates
it business, it must take part in the development of that
community. When a business is successful, it must help
others.” The Bank established the Kiatnakin Foundation
and consolidated all previous and ongoing social
and community development projects under the CSR-
after-process framework of “People Development for
National Development with Kiatnakin Project” in 2005.
After the merger of Kiatnakin Bank and Phatra Capital
Public Company Limited in 2012, the scope of the People
Development for National Development with Kiatnakin
Project expanded to include other social projects from
Phatra Capital, thus enhancing the Financial Group’s
capacity and transparency in managing and implementing
corporate social responsibility projects.

The Kiatnakin Foundation is an important mechanism in
the implementation of CSR-after-process activities of the
Financial Group as part of its mission to “develop quality
personnel and youth of the nation.” The Foundation
will work with the Bank in every activity of the People
Development for National Development with Kiatnakin
Project in the areas of budgeting and engaging employees
in CSR activities for the benefit of society.
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Highlights of “People Development for National Development with Kiatnakin Project”
in 2019

In 2019, the People Development for National Development with Kiatnakin Project continued to focus on financial literacy
and financial discipline building, along with the promotion of ethics and social immunity and community environment
development. It is believed that having good financial literacy and financial discipline will serve as the foundation of
everyone's future success. While ethics and social immunity will help to ensure the proper application of knowledge
and wealth in a way that benefits society.

e Results of financial literacy and financial discipline building activities

The project organized 15 activities to provide knowledge and supported training on financial management for
2,402 targets : employees, youth from elementary school to undergraduate level, local community members, and
disadvantaged people.

e Results of ethical and social immunity development activities

The project provided financial support for the Young Buddhists Association of Thailand under the Royal Patronage
and Buddhadasa Indapanno Archives topromote the learning of Dharma principles and Buddhist practices. There were
25,387 people participating in the training and activities in 2019.

e Results of relief and charitable activities

The project has organized a blood donation drive on a quarterly basis. In 2019, 329,600 milliliters of blood were
donated by 824 donors, which helped 2,472 patients. It also cooperated with the Thai Red Cross Eye Bank and the
Thai Red Cross Society Organ Donation Center to receive eye and organ donations from employees and community
members in the Asoke area. There was a total of 18 donors.

In addition, it organized the “KKP Disaster Victim Relief” to donate money to the Mirror Foundation to help flood
victims in the northeastern region, especially children, the elderly, the disabled, bedridden patients, and impoverished
people. It also organized activities for employees tovolunteer to help restore the disaster areas by cleaning houses in
Warin Chamrap District, Ubon Ratchathani, which was hit by tropical storms Podul and Kajiki.

e Results of Community Environmental Development Activities

The Financial Group recognizes the importance of a sustainable environment and has supported the “Asoke
Engagement Project.” It collaborated with Srinakharinwirot University to organize the “70th Anniversary SWU Run for
Asoke-Ruam Jai” in February 2020 to raise money toimprove the landscape in the Asoke Montri area. Moreover, it
provided financial support to the Big Trees Project to manage a model project to care for big trees and public green
spaces to promote sustainable environmental preservation.
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Operating Framework of the “People Development for National Development with Kiatnakin Project”

People Development for National Development with Kiatnakin Project

NANSTNUAN 4 AU
Four Core Pillars

naussnvd dudumssiunuyadsinesauau

Joint Activities between Kiatnakin Phatra Financial Group and Kiatnakin Foundation

AUATUNITANEN

Education Support

sAN®IFINAU
SATAINRMTLND

=)
e D

- aduayun1sdnlsenan
WHUFINA

- atiuayuyaiisaslsenyl
lulrsannsdaaduniseen
Gl

- WAnfuazaaasnile
NNNNIRY (RIEAzIBLn
AT 112-122)

- Scholarship support with
Kiatruammitr Foundation
for Education

- Business planning contest

- Support Duang Prateep
Foundation in Savings
Promotion Project

- Promote Financial Literacy
and discipline (for more
information, see pages
112-122)

AURTUATURITHURL
DRANAURIAN
Ethics and Social
Immunity

AduAYUYINNENANIAN
wiatlszmelnee Tulasanng
Wanwnas liiatlynuey
dunqa
AUUAYUNDIANNLLUR
wnsna aunileyley
hanAnla oL gFesdawmds
Support Young Buddhists
Association of Thailand
in Mind Development
for Wisdom and Peace
Program

Support Buddhadasa
Indapanno Archives
Mind rehabilitation for

women prisoners

usswnnd
WREENEITTUNAR

Relief and Charitable
Contribution

- UITNMNANBITOUAE

- aduayuanInigalne
Tunsusanalaiin aagmn
Lazadeay

- Disaster relief

- Support Thai Red Cross
in blood, eye, and organ
donation

wazmsaudIuAalImusssNing
Continuation of Thai Culture and Arts

NRIUIRILIAADN
Tunnay

Community Environment
Development

_________________________________________________________________________________________________________________________________________

atiuayulasanisanaalan
faula )
aduayunguiinvisd
Support Asoke
engagement project
Support Big Trees Project
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Results of People Development forNational Development with KiatnakinProject in 2019
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Education Support

e Kiatnakin Scholarships in Collaboration with the
Kiatruammitr Foundation (Education) (48th Consecutive
Year)

The Financial Group provided 77 scholarships,
as well as educational equipment, for students who maintain
good grades from 35 primary and secondary schools
across the country. Speakers from the Bank also provided
financial literacy through game activities to instill financial
discipline and planning for 235 school students.

o Tasansisznanunugsia The mai Bangkok
Business Challenge @ Sasin (ﬂuuauummumﬂw 17)

naNgInaY aduayunIslIznIALELgIRIaN ENgeng e
SCG Bangkok Business Challenge @ Sasin GRISIAN
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e The mai Bangkok Business Challenge @ Sasin
(17th Consecutive Year)

The Financial Group provided support for the SCG
Bangkok Business Challenge @ Sasin, Asia’s largest
global innovation and technology startup plan competition
organized by the Sasin Graduate Institute of Business
Administration of Chulalongkorn University and the Market
for Alternative Investment (MAI) under the theme “Scaling
Impact through Innovation.” The competition aimed to
enhance the entrepreneurship of master’s degree
students around the world and provide an international
stage for master’s degree students to showcase their
capability in business planning and hone their skills in
presenting business plans. The winning team received
the royal trophy from H.M. King Maha Vajiralongkorn
Bodindradebayavarangkun.
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o TA79N19 KKP yaumanialnasiadas

nNaNgINaY NeuABNNIIAETHaA8IRIUI 25 4a TrL
ananginasesauinismeardoygyuvidssmalng
WeaiLayuimuINIsGauiuninguAninisnaaalonn
WATANTRNANENAINYBIYAAINTANDIANYBIANI AN
Tnenianians denauliiuansuginAsesaunnimmis
antloyoyn 294 14 A9nim

o KKP Used Computer Donation

The Financial Group donated 25 used computers to
the Association for Persons with Intellectual Disability of
Thailand (APIDTH) to support children with intellectual
disabilities in learning and to enhance the capability the
Association’s volunteer staff. The Association has given
the used computers to the Parents of Persons with
Intellectual Disability Clubs in 14 provinces.
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Ethics and Social Immunity

e Mind Development for Wisdom and Peace
Program (26th Consecutive Year)

The Financial Group has collaborated with the Young
Buddhist Association of Thailand under the Royal Patronage
to organize “the Mind Development for Wisdom and
Peace Program” to promote Dharma teachings among
executives, employees, customers, and the public in
hopes of them being able to apply the teachings in their
work and daily lives. For employees of the Financial Group
attending the Dharma training in this program, their days
off taken to join the training will not be counted toward
their annual leave quota.
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In 2019, the Financial Group provided financial
support for activities organized by the Young Buddhist
Association and hosted 30 Dharma courses for 4,239
participants. These courses included 18 courses for 3,250
general people, four courses for 528 youth, four courses
for 103 monks and novices, and four courses for 358
speakers and mentors. Moreover, it donated 40 used
computers to support the Association’s ERP enterprise
resource planning.

e Financial Support for the Buddhadasa Indapanno
Archives (7th Consecutive Year)

The Financial Group has provided financial support
for the operations and activities of the Buddhadasa
Indapanno Archives since 2013. In 2019, the Buddhadasa
Indapanno Archives organized 107 Dharma teaching
activities that were held 652 times and attended by
21,148 participants.

In addition, in 2019, the Financial Group cooperated
with the Buddhadasa Indapanno Archives and LINE
Thailand Co., Ltd. to support Dharma propagation on
LINE TV to reach the new generation in the digital age
and larger audience through the Dharma Life, a
contemporary Dharma program. In addition, the Financial
Group promoted the Archives’ activities through its
internal communication channels every month to encourage
employees to come into contact with and study Buddhist
teachings.
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e Give Women a Second Chance Project (9th
Consecutive Year)

The Financial Group and Kiatnakin Foundation
supported the Association of Business and Professional
Women under the Royal Patronage of H.M. the Queen
(the BPW-Bangkok) in organizing the “Give Women a
Second Chance Project” to develop knowledge for women
prisoners at the Thonburi Women's Correctional Institution
to prepare them for life after prison. A total of 184 women
prisoners benefited from the project.

The project provided a financial discipline course on
the topic of “Good Financial Planning Can Change Life”
to promote savings and foster a good attitude on financial
planning for the future and a Dharma workshop on the
topic of “Packing Merits to Go to the Next Life : Life and
Value in Remaining Lifetime” to provide knowledge and
useful perspectives on living.

e Monthly Almsgiving (5th Consecutive Year)

The Financial Group and Buddhadasa Indapanno
Archives organized the monthly almsgiving and preaching
for the continuation of Buddhism and encouraged
employees to participate in the activity and apply the
Buddhist teachings in daily life. The project has been
organized since 2015.
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auussimnndua: disIsunAa Relief and Charitable Contribution
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e KKP Relief for Disaster Victims

The Financial Group has organized the “KKP Relief for Disaster Victims” project to help victims from various disasters
every year by setting up a savings account under the name “Kiatnakin Phatra for Disaster Victims” to receive donations.

In 2019, the Financial Group, together with its executives, employees, and customers, donated a total of 1,145,524.98
baht and necessities to the Mirror Foundation to help flood victims in the northeastern region, especially children,
the elderly, the disabled, bedridden patients, and impoverished people. It also organized activities for employees to
volunteer to help restore the disaster areas by cleaning houses in Warin Chamrap District, Ubon Ratchathani, which
was hit by tropical storms Podul and Kajiki to help the victims return to their normal lives as quickly as possible.

In addition, Kiatnakin Bank donated 500,000 baht as part of the donation under the Thai Bankers’ Association to
Prime Minister Prayut Chan-o-cha who represented the project “Thais United to Help Flood Victims” to help flood victims
in the northeastern region.
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e Blood, Eye, and Organ Donation Project (11th
Consecutive Year)

The Financial Group and Kiatnakin Foundation, together
with the National Blood Service Centre of the Thai Red
Cross Society and Srinakharinwirot University Prasarnmit,
have organized a blood donation project on a quarterly
basis since 2009. In 2019, they were able to collect a total
of 329,600 ml of blood from 824 donors, which could help
2,472 patients.

In addition, the Financial Group joined with the Thai
Red Cross Eye Bank and Thai Red Cross Society Organ
Donation Center to organize the “Gifts for Good” activity to
invite employees and community members in the Asoke
area to donate eyes or organs. There was a total of 18
donors.

e “Old Calendar Donation” (4th Consecutive Year)

The Financial Group recognizes the value of renewable
resources to generate maximum benefits and has
organized the old calendar donation activity to give old
calendars to the Educational Technology for the Blind
Center in Nonthaburi under the Foundation for the Blind
in Thailand under the Royal Patronage of H.M. the Queen.
Some of these calendars will be used to produce braille
notetakers for the blind and the remaining will be sold by
the Center to raise money to buy 150-gram continuous
paper, which is standard paper for braille printing, to
publish books for visually impaired people nationwide.
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Community Environment Development
The Financial Group places importance on participating
in the development of the community environment
to improve the quality of life of community members
toward sustainability, which in turn helps build good
relationships between the Financial Group’s employees

and the community. In 2019, the following activities
were organized:
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e Asoke Engagement Project

The Financial Group collaborated with Srinakharinwirot University Prasarnmit in the “Asoke Engagement Project”
to organize the “70th Anniversary SWU Run for Asoke-Ruam Jai” in February 2020 to raise money to improve the
landscape in the Asoke Montri area and serve as a model for community engagement. Moreover, part of the money
will be used to establish a scholarship fund for students who have good grades but lack funds. Therefore, this project
is the start of a public-private-people partnership to develop a beautiful and safe model road and establish an
educational fund for poor students with good academic performance in hopes of them becoming the future of the
nation, using their knowledge and abilities to benefit society.
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e Supporting the “management of the model project
to care for trees and public green spaces” by the Big
Trees Project

The Financial Group provides financial support to
the Big Trees Project to manage a model project to care
for trees and public green spaces for environmental
preservation purposes through arborist and large tree
care training and education media to instill environmental
preservation awareness in society. In 2019, the following
activities were organized :

- Basic arborist training course to teach how to
properly care for and trim large trees for 1,585 officers of
Bangkok Metropolitan Administration and prisoners with
good behavior from the Department of Corrections.

- Caring for large trees in two areas, including
trimming trees affected by tropical storm Pabuk in
Nakhon Si Thammarat and caring for old resin trees in an
emergency phase along the Chiang Mai - Lamphun road.

- Producing two 4:30-minute video clips to provide
knowledge about how to properly care for trees, which will
be disseminated through mass media and social media
by the Big Trees Project and its partners.

e Financial support for the waste water treatment
system improvement of the Young Buddhists Association
of Thailand under the Royal Patronage

The Financial Group provided financial support of
5 million baht to the Young Buddhists Association of
Thailand under the Royal Patronage to improve the
wastewater treatment system of the Siri Krinchai Building,
the Association’s oldest building that has been in use
for over 25 years. The money will be used to improve
the wastewater treatment system, kitchen, and fire
protection system, able to efficiently accommodate
45,000 Dharma practitioners per year. The improvement
will be implemented over a period of two year from 2019
to 2020.

Continuation of Thai Culture and Arts

In addition to the four core pillars, the Financial Group
has placed great importance on the preservation and
continuation of Thai arts and culture, which reflects the
way of life, traditions, customs, and wisdom of the Thai
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people. Therefore, it has promoted and supported the
following activities :

e Royal Pantomime Performance (12th Consecutive
Year)

The Financial Group has been supporting royal
pantomime performance since 2008. In 2019, it sponsored
the royal pantomime performance of Ramayana’s The
Adventures of Hanuman episode, organized by the
Foundation for the Promotion of Supplementary
Occupations and Related Techniques of Her Magesty
Queen Sirikit of Thailand at the Thailand Cultural Center.
This support was line with the Financial Group’s aspiration
to preserve and continue national arts and culture.
The Financial Group invited 1,435 customers, faculty
members and students from the Pattani Youth Pantomime
Project and students from the College of Dramatic
Arts (Bunditpatanasilpa Institute), who represented the
new generation of youths with passion and interest in
pantomime art, to attend the performance.

e Thai Puppet Performance “The Defeat of the Mon”
by Chakrabhand Posayakrit and the team

The Financial Group sponsored “The Defeat of the
Mon” puppet performance by Chakrabhand Posayakrit,
the 2000 national artist in visual arts (painting), and his
team as a special event for customers and honored guests
of the Financial Group to raise funds for the Chakrabhand
Posayakrit Foundation to produce Thai puppets and
build a theater and museum for the preservation and
continuation of Thai puppet arts in a sustainable way.
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Conducting socially responsible business exists in
every work process and service of Kiatnakin Phatra
Financial Group. Our philosophy is to create
benefits for all stakeholders, including customers,
shareholders, employees, business, partners, national
financial market, society, and the environmental in
a consistent or mutually supportive manner. We
believe that this is the only way that will lead to
sustainable growth and become the most socially
responsible.
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